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This is your newsletter editor for Andy.
There are some items I know Andy would
like to highlight .for this newsletter. First,
due to the expected popularity of our De-
cember speaker, we have moved from
Shula’s Hotel to Shula’s Golf Club which
is less than a mile away from the hotel. The
address is 7601 Miami Lakes Blvd, Miami
Lakes. The speaker is Gary Maingot from
Boston Scientific and he will be speaking on
LEAN from both a manufacturing and non-
manufacturing perspective. He will also
discuss making the LEAN improvements
stick.

The plant tour of Relli will be rescheduled
for January. Please look for details in your
January newsletter.

On behalf of the Board of 1510, I wish you
and your families a happy and healthy holi-
day season and a prosperous New Year.

At this writing, we’ve held our first two
meetings of section 1515.

Our October meeting was facilitated by Fred
Gilliam CEO of E3, LLC. Fred explained
the importance of consensus building as a
decision making tool. He then facilitated a
fun “survival” team exercise designed to
demonstrate the concept. Each team arrived
at individual answers and then reached a
consensus set of answers. Consensus usually
results in better decisions, but even more
important, by being involved in the decision
making process each team member has
“bought-into” the final decision. For true
consensus to occur each member of the team
must have an equal voice.

Heather Oppenheimer, Senior Partner, Op-
penheimer Partners, LLC presented an intro-
duction to CMMI and SCAMPI at our No-
vember dinner meeting. The model which
originated in software development has now
been adopted in a large variety of industries.
The CMMI business model is quite compati-
ble with methodologies such as Six Sigma,
ISO-9000, Lean and Agile Manufacturing.
Unlike ISO-9000, the end result of CMMI is
not a certificate, but a rating against a 1-5
scale which measures the capability and ma-
turity of the organization. Many customers
today are starting to specify a minimum ma-
turity level from suppliers, so it is clear that
we will be hearing more about this model in
the future. Heather is conducting a three day
introductory course on the subject in January.

Our January 17, 2008 meeting will feature
Phil Centonze, Founding Partner of Pos-
Impact, LLC. Phil has delivered several ex-

(Continued on page 4)

Section 1510 Monthly Meeting Email Reminders Option!

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner Meetings,
please send a valid e-Mail address in the body of your response to Section 1510 Arrangements Chair
Myriam Ochart at m_ochart@bellsouth.net. Please place in Subject Line: “ASQ Meeting Reminder”




Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asgsefla.org.
registration or class site, call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com. For course con-
tent questions, textbooks, or ASQ certification, contact Eleanor Chilson at 954-428-7373 x-245. Please sign up at least three
weeks before the scheduled class start to assure you have the textbook at first session. Any classes that do not register a mini-
mum of five students will be cancelled. All classes are refresher classes.

If you have a question regarding

Fee
Includes Time
\ materials, Classes are 5:30 pm
Class Class Name CEU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
A Internal Auditing for 10 $175 February, One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ October 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car Ce'?;ftlﬁ:igit;illty 27 $300 J:S uS?tl , 9 sessions CQA, CQIA and Andy
9 Vouloukos CQE, CRE
Manager of Quality / Janua
CMQ/OE Organizational 2.7 $350 A ry 9 sessions Kannan Krishnan
ugust
Excellence
Certified Quality March .
CQE Engineer 3.0 $350 September 10 sessions Andy Vouloukos
Certified Software March . Mercedes Massana CSQE,
CSQE Engineer 24 $275 September 8 sessions CQA
Certified Quality March . .
CaA Auditor 2.7 $275 September 9 sessions Eleanor Chilson
Certified Quality March
CQlA Improvement 24 $275 8 sessions Kannan Krishnan
. September
Associate
cal Quality Inspector 24 $275 JAanuary 8 sessions Eleanor Chilson
ugust
Certified Reliability January .
CRE Engineer 3.0 $350 August 10 sessions Andy Vouloukos
BPR | Blueprinting Reading 24 $275 TBD 8 sessions Eleanor Chilson
Certified Calibration March . .
CCT Technician 2.4 $275 September 8 sessions Fred King - CCT
January Kannan Krishnan &
CSSBB | Six Sigma Black Belt 3.0 $350 A 10 sessions Purav Panathula CQE, CSSBB,
ugust
CQMa
Education Excellence: . Dennise Suarez, Amarilis
EEKK Koalaty Kid Program 1.0 $175 8D One Day Seminar Acosta, Donna Inglis
. . Robert Pintavalle CQMa, CQE,
DOE |Design of Experiments | 3.0 $300 TBD TBD CQA, CSSBB
s March . Kannan Krishnan & Purav
CSSGB | Six Sigma Green Belt | 2.7 $350 September 9 sessions Panathula
Certified Biomedical January . Jim Carbone, CBA, CQA, CQE,
CBA Auditor 2.7 $275 August 8 sessions cQMa

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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2008 Certification Dates Six Sigma Green Belt
Below are the dates for the certification tests that will be Traini ng )
administered by your local section. In order to register, Sponsored by ASQ Section 1510
please go to www.asq.org to register before the applica- Program details:
tion deadline. e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
Application Suitable for all areas and all levels within an organization
Exam Exam Date | Deadline Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Biomedical Auditor 1-Mar-08 11-Jan-08 Classes planned to begin in March and October pending
18-Oct-08 15-Aug-08 sufficient registration.
Calibration Technician 7-Jun-08 4-Apr-08 Location: TBD
6-Dec-08 3-0ct-08 e  Cost $2500 per participant (Breakfast and Lunch included)
- Grant money may be available to organizations through the
HACCP Auditor 1-Mar-08 11-Jan-08 State of Florida. For details go to www.workforceflorida.com
18-Oct-08 15-Aug-08 under ‘Incumbent Worker Training’.
Manager of Quality/ Or- 1-Mar-08 11-Jan-08 o .
ganizational Excellence 18-Oct-08 15-Aug-08 cengzzast;gr::::gt%rgc;lgg;u::g:DMAIC roadmap
°
Quality Inspector 1-Mar-08 11-Jan-08 e Hands on workshops on Six Sigma process improvement
18-Oct-08 15-Aug-08 tools
Quality Auditor 7-Jun-08 4-Apr-08 Hands on training on use of Minitab Software
6-Dec-08 3-Oct-08 Successful completion and presentation of a strategically
Quality Engineer 7-Jun-08 4-Apr-08 Iir.lked.process improvement project. o
6-Dec-08 3-0ct-08 e Six Sigma Handbook by Thomas Pyzdek and Six Sigma
- Memory Jogger presented as reference material
Quality Improvement As- 7-Jun-08 4-Apr-08
sociate 6-Dec-08 3-Oct-08 Instructors are Six Sigma Black Belt practitioners certified
Quality Process Analyst 7-Jun-08 4-Apr-08 by ASQ:
6-Dec-08 3-0ct-08 Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Quality Technician T Mar-08 1132108 Purav Panathula CSSBB, CQE, CQMa
18-Oct-08 15-Aug-08 Program Benefits:
Reliability Engineer 1-Mar-08 11-Jan-08 e  Competitively priced to accommodate individuals and com-
18-Oct-08 15-Aug-08 p:ny ?ﬁonlsoreljj efr;]ploglges —BA;;%/tﬁ\?fO%t lower in price
— than other locally offered Green Belt Certification programs
Six Sigma Black Belt 1-Mar-08 11-Jan-08 Credibility of the certifying body (ASQ Section 1510)
18-Oct-08 15-Aug-08 ¢ Weekend program
Six Sigma Green Belt 7-Jun-08 4-Apr-08 Included in this program (not in most other Green Belt Certifi-
6-Dec-08 3-Oct-08 cation Programs): Use of Minitab Software, Design Of Ex-
Software Quality Engineer| 7-Jun-08 4-Apr-08 periments (DOE)
6-Dec-08 3-0ct-08 e Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge
e EU Points for ASQ re-certification: 6.0
Prerequisites:
e Laptop preferred but not mandatory
e Basic math skills
Requirements for Certification:
e Attend a minimum of 6 sessions
e Present a completed project
For registration and additional information please contact section
Education Chair Mayra Bisnow, Education Chair, at 954-478-
0384 or email mbisnow@gmail.com. You may also register
through our section website www.asgsefla.org
Section 1510 Mission

To foster a dynamic environment that will:
o Enable section members to network with peers

o Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation in the manufacturing

and service industries

o Lead section members into developing their potential through ASQ certification




(Continued from page 1)

cellent programs at both sections 1510 and 1515. Phil will be sharing his Florida Governor’s Sterling Award Examiner experience in ex-
plaining the importance of Leadership in achieving excellence. Because this topic is of great interest to Senior Leaders, we are extending an
invitation to our members to bring their bosses to this meeting.

On February 13, 2008, Section 1510 will be sponsoring the annual Performance Excellence Showcase at the Signature Grand, Davie, Flor-
ida. This is an opportunity for companies or organizations to showcase best practices in process improvement through a public forum,
where teams demonstrate the principles and techniques of improving quality through employee participation. We support this exciting event
and encourage all ASQ 1515 members to attend with their colleagues and company leaders.

There are two levels of participation, Team Presentations, where each team has 10 minutes to tell their process improvement story to an
audience of peers and judges, and a Storyboard Competition, where companies showcase their improvements on a storyboard for judging.
Prizes are awarded at both levels. The winner of the Team Presentations will represent South Florida Region 6 at the state-wide Florida
Sterling Quality Conference.

Very special thanks to Judy Gottesman, our 1515 Board Secretary, for leading our certifications and re-certification efforts. Judy and Rick
Henderson proctored our October exams. Judy and Jay Stahan will proctor the December exams at NCCI. Please remember to send your re-
certification package to Judy.

Congratulations to all members of the 1515 Leadership Team for achieving recognition from ASQ National in attaining Levels 1 and 2 for
“Basic Requirements” and “Section Planning”, respectively, in the Section Management Program (SMP). Recognition for Level 3 requires
the achievement of the planned goals. To succeed in achieving this level, we need the involvement of all members.

Stay tuned for a number of exciting events still in the planning stages: a social meeting jointly held with section 1510, a joint meeting with
healthcare executives organization (THEN) to be held at the VA Hospital in West Palm Beach, a plant tour at FHP in Fort Lauderdale to
learn about their Lean implementation, a potential tour and presentation at a site of a two-time Baldrige Award recipient, and more.

JRest wishes for a joyful Aoliday Season to all ASE) members and their families.

Section 1515 Palm Beach County Events

January — Dinner Meeting Thursday, January 17, 2008 6:30 pm
JANUARY 17, 2008 IS ASQ 1515 BRING YOUR BOSS NITE!!!

Our topic and speaker in January will be of special interest to leaders who want to take their
organizations to a higher level of excellence.

Speaker: Phil Centonze, is Co-founder and Managing Partner of POS-IMPACT LLC
Topic: Leadership for a High Performing Organization: No Room for Managers

This presentation will explore the role of Senior Leaders and the Leadership System in the success of an organization.
Participants will be engaged in a discussion about defining the functions of leaders and managers, and how these differ
in their approaches to performance improvement. The Leadership category of the Florida Sterling Criteria for
Organizational Performance Excellence will be reviewed and used as a template for high performance leadership
behaviors to sustain and guide a thriving organization. Examples of actual organizational leadership activities will be
used to clarify the ideas talked about.

Phil Centonze, the speaker for our January dinner meeting, is Co-founder and Managing Partner of POS-IMPACT
LLC. Phil works with companies across all industries to build teams, improve competitiveness, profitability, and the
way they do business. With POS-IMPACT he teaches and implements best business practices to teams of managers and
employees of companies of all sizes. He has a BS degree in engineering from the U. S. Coast Guard Academy, and has
earned an MBA from Florida International University in Miami. Phil is a 13-year Master Examiner for the Florida
Governor’s Sterling Council, and is a Certified Quality Auditor (CQA).

Date/Time: January 17. 6:30 p.m.-7:15 p.m. dinner and networking. Presentation: 7:15 p.m. to 8:30 p.m.
Place: NCCI Headquarters 901 Peninsula Circle, Boca Raton
Cost: ASQ members and their bosses $15, non-members $20. Includes a delicious buffet dinner, networking, a valuable
presentation and a guaranteed good time! Free to ASQ members attending their first Section 1515 meeting, unemployed ASQ
members, college students and NCCI employees.
Directions: 1-95 to Congress Avenue exit 50. Stay in the lane for North Congress. At the light, go straight across Congress.
Follow the road around the lake to NCCI. Enter at front Security gate. They’ll be expecting you.

RESERVATIONS REQUIRED: www.asqualitypalmbeach.org or (561) 832-8566 x7231




1515 Dinner Meeting Pictures

Section 1515 October Dinner Meeting fea-
tured Fred Gilliam (Below) as the speaker
and the topic was consensus decision mak-
ing. At right, Team 1 was discussing and
coming fo consensus. On the bottom right,
Bill Hudspeth presented Team One’s find-
ings.

Speaker Fred Gilliam

Bill Hudspeth




1510 Dinner Meeting Speaker |

Lean — Increasing Your Competitive Advantage

This session will provide an overview of Lean and how it is applied in both manufacturing and non-manufacturing environ-
ments. The session will also review how Lean can improve a company’s competitive advantage along with the Key Suc-
cess Factors that can make Lean a long term improvement process vs. a “flavor of the month - initiative”. During the ses-
sion we will also review some lessons learned from real examples of lean implementations conducted.

Gary Maingot

Gary has 17+ years of Lean experience leading process improvement activities in both manufacturing and business process
environments. He has developed and delivered many Lean training events from production worker level up to corporate
executives. Gary has also shaped the Lean direction of organizations through corporate wide lean strategy and policy de-

ployment.

Take advantage of these eductational opportunities from our newsletter sponsors.

Attention! Do not miss this opportunity

Certification Company seeking ISO 14000, ISO 22000 and ISO 27000 accreditation with ANAB
is looking for a company to be certify at a discount rate, call for information phone: 305-8190385

ext 361, 356

Find out more about these International Standards (1ISO 14001, 22000, 27000, and 28000 ), join
us for our FREE Seminar every Wednesday 4 p.m. at our Miami Lakes Office!

UNIVERSITY OF MIAMI
School of Business Administration
Lean Six Sigma Training and Certification

The University of Miami is proud to present Lean Six Sigma
training and certification at the Champion, Green Belt and
Black Belt levels starting in January 2008. Courses are taught
by Dr. Howard Gitlow. Lean Six Sigma management is the
pursuit of the reduction of variation and the elimination of
waste in all critical processes to achieve improvements and
innovations that impact the bottom-line of the organization,
and increase customer and employee satisfaction. Two op-
tions are available.

Option 1: For Academic Credit. This option offers 6 aca-
demic credits for Champion certification, 6 additional aca-
demic credits for Yellow Belt, 3 more academic credits for
Green Belt certification, and 3 final academic credits for Black
Belt certification. This option is offered on 26 Fridays starting
in January 2008, plus the time involved in completing project
(s). Itis aimed at individuals wishing a traditional classroom
experience. Please go to www.miami.edu/sixsigma or call
305 284 4607 for complete information, including course
dates and descriptions, as well as fees.

Option 2: Not For Academic Credit. This option offers
Champion training on January 12 and 19, 2008, Green Belt
training on January 12, 19, February 16, and March 1, 2008,
and Black Belt training on January 12, 19, February 16, and
March 1, 2008. Black Belt training includes DVDs of all aca-
demic courses required for certification. This option is aimed
at individuals with time constraints who wish to study on their
own schedule. Please go to www.miami.edu/sixsigma or call
Dr. Howard Gitlow at 305 284 4296 for complete information,
including course dates and descriptions, as well as fees.
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Oppenheimer Partners
Public Course Offering
Introduction to CMMI®v.1.2
February 26-28, 2008

If... your customers are asking “What CMMI Level is your
company?”
... your competitors are claiming to be “CMMI Level 5”
.. you think CMMI is only for software and not applicable
to your company

If... your company is trying to implement or monitor a CMMI
program
.. you are planning to participate as a SCAMPI (CMMI)
appraisal team member
.. you want to learn how CMMI can help with your com-
pany’s process improvement direction and deployment

Then... join us in Bal Harbour (Miami Beach) for the /ntro-
duction to CMMI® v.1.2.

For details go to: www.oppenpartners.com or contact Mar-
tin Oppenheimer at marty@oppenpartners.com or phone
305.864.9834 (voice); 786.325.4327 (cell).




Employment Opportunities

Ads for individuals seeking positions are free to ASQ Section 1510/ 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)428-7373 x245, or echilson@pylonhq.com

Atrade Forwarding Corporation, a 3PL company, is looking for a Logistics Compliance Manager responsible for assuring compliance and
Quality for the following corporate initiatives: Quality Management Systems, ISO-9001, CPAR system, and Lead Internal Auditor. US Regu-
lations monitor, revision updates, and Reporting to Operations Manager and President in the areas of : OSHA, DOL, CBP, CT-PAT, DOD,
DOC, DHS, DOS, Procedures and Compliance policies training. Salary and Relocation packages are negotiable.

Send Resume and Salary requirements to hr@atrade.com

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aerospace
Industry preferred. If you are interested, please send all inquiries via email to jlee@vscnet.com. You can also visit our website at
www.vscnet.com for more information on our company.

Aspire Consulting, LLC, is seeking a dynamic professional for contractor Black Belt. with strong a understanding of Operational Efficiency
and how it relates to the service industry.

Requirements: Knowledge of Six Sigma methodology and tools. Certification as a Six Sigma Black Belt. Instructional design experience a
plus; ability to train, coach and motivate others, including business leaders, in Six Sigma tools and applications, experience working with proc-
ess mapping and process analysis, demonstrated experience in directing and managing large projects. Please send your resume to
info@aspireconsultinglic.com. Company Website at www.aspirebusinessconsultinglic.com.

Home Diagnostics, Inc. (www.homediagnostics.com) based in Fort Lauderdale, one of the leading providers of diabetes products to retail
pharmacy, mail service home medical and the durable medical marketplace is looking for an Internal Auditor II.

Description: Represent Quality functions in leading and conducting audits to determine the HDI’s state of compliance, may perform other
quality assurance tasks as directed. Responsible for leading and conducting quality system audits, leading and conducting internal audits
and audits of contract manufacturers and suppliers, prepare final audit reports and audit responses, oversee corrective actions generated per
audit Results

Requirements: Bachelors Degree in Engineering (Mechanical, Manufacturing, Industrial, Chemical), or related field. Four years working in
an FDA/ISO regulated manufacturing environment in a quality systems function. Please send resumes to Bill Brown, Corporate Recruiter
at: bbrown@homediagnostics.com

Pump manufacturing plant seeks Q.A. Technician with experience reading blueprints, using calipers, inside/outside micrometers, depth mi-
crometers, Height gauges, bore gauges. Forklift experience a plus. Good wages and benefits. Apply directly at: 33 N.W. 2ND Street, Deer-
field Beach. Call 954-426-1505 for directions. Arrive prepared to take exam. EOE/DFWP

THE NATIONAL GRADUATE SCHOOL OF QUALITY MANAGEMENT is seeking experienced Quality Management and Lean Six Sigma
Professionals for adjunct faculty positions. Graduate degree is preferred but not essential. Minimum 5 years experience in Quality Assur-
ance and Control. Six Sigma BB and MBB experience with verifiable background in delivering projects and training. Send resumes via web-
site by following the “Faculty” link, LSS@ngs.edu. Contact : Cynthia Melchiorri, NGS LSS Certificate Division, direct 703.351.5085,
800.838.2580 xt148, Iss@ngs.edu, www.ngs.edu.

Gaumard Scientific is seeking a Quality Assurance Engineer. Gaumard designs, manufactures, and markets simulators for healthcare
education worldwide. We are based in SW Miami south of the Kendall-Tamiami Airport. The Company traces it history to 1946 and has oper-
ated here in South Florida since 1961. Our products can be seen by visiting www.gaumard.com.

Qualifications: Must have an engineering degree with electro-mechanical experience, excellent communication skills, and experience in
quality systems development.. Please send resumes to john@gaumard.com.

Bennett Marine Inc. www.bennetttrimtabs.com, the leading manufacturer of Trim Tab systems for the boating world located in Deerfield
Beach, is looking for a Quality Engineer desiring a chance for growth and advancement in a dynamic environment serving the marine indus-
try. Familiarity with electro-mechanical systems, metal forming & machining, and quality systems experience a must. Six-Sigma Black Belt
and process improvement expertise a plus. This is a really terrific opportunity! Send resumes to jobs@bennetttrimtabs.com.

Micrus Endovascular is a medical device company formed in June 1996 with its corporate headquarters in San Jose, California. Micrus
Endovascular manufactures and markets both implantable and disposable medical devices used in the treatment of cerebral vascular dis-
eases. Our products are used by interventional neuroradiologists and neurosurgeons primarily to treat cerebral aneurysms in the brain re-
sponsible for hemorrhagic stroke, a significant cause of death in the United States. We are seeking a Quality Assurance Engineer for our
Miami location . For immediate consideration, please forward Resumes to ydiaz@micruscorp.com

Diamedix Corporation in Miami, FL, a medical device manufacturer of in vitro diagnostics, is seeking a qualified individual to join its Quality
Assurance Department as a Quality Systems Specialist. This position reports to the QS Manager. Major responsibilities include: Docu-
menting Change Authorization Requests, Maintain all Master Files, Historical Files, Device History Records, and Change Approval Files.
Dispurses and Maintains Standard Operating Procedures, Maintains all Quality Records, Coordinates Training and Maintains Training Re-
cords, ApprovesProduction Protocols, Inspect/Release Chemical Materials, Assist QS Manager, Back-up Labeling Documentation Specialist.
Requirements: Minimum of 5 years of experience in the pharmaceutical or medical device industry, particularly in Quality Assurance (QA);
knowledge of or familiarity with cGMP/FDA and ISO 13485 regulations. Computer proficiency, written/verbal communication, organizational
skills, detail oriented, able to handle multiple responsibilities. To apply for this position, please send your resume to Vivian_Roman@ ivaxdi-
agnostics.com or fax to 305-323-2585, Attn: QA Department.

More Employment Opportunities On Website

Please visit the Career area of the Section 1510 website for the most current and complete listing of opportunities -
www.asqsefla.org
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Section 1510 Dinner Meeting ---- Dec 11, 2007
Speaker: Gary Maingot Topic: LEAN — Increasing Your
Boston Scientific Competitive Advantage

Registration Deadline: Sunday, Dec 9, 12:00 Noon
Meeting Date / Time: Tuesday, Dec 11, 2007 at 6:00 PM
Location One time change: Shula's Golf Club, 7601 Miami Lakes Blvd, Miami Lakes, Telephone 305-821-1150
Menu: Baby Iceberg Wedge, Choice of Grilled Mahi Mahi with Pico de Gallo or Pasta Primavera, Chimichurri
Potatoes & Asparagus, Caramelized Banana and Chocolate
If reservation is not made by deadline, meal will be selected by the kitchen staff based upon availability of entfrees.

Register online www.asqgsefla.org

Dinner: $26.00, Learning something and networking with associates: priceless.
A $5.00 discount coupon is available online for Candidate Members accompanying a current ASQ Member.
Students $21 for this meeting
Door Prize Drawing.

Make checks payable to "ASQ Section 1510.” If using PayPal, bring a print of your transaction receipt to the
meeting. Dinner Meeting contact for questions and any upcoming Monthly Section meetings is Arangement Chair
Myriam Ochart. Contact Myriam at m_ochart@bellsouth.net, or telephone 954-425-2656.
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