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Grdetings to 611 members of Section 1510.

E(#ué Executive Board8is happy to announce
thejaddition of twogiew Member Leaders to
our list of volunteers for the fiscal year be-

Jginlnirﬁgf Ry T 2011. Maria & Grafia
BSMT(ASCP)SH(cm), CQA(ASQ), Man-
ager, Hematology Laboratory at Baptist Hos-
pital of Miami will be our Examining Proc-
toring Chair and Alex Schraff, currently a
student at Florida Atlantic University, will
be our Newsletter Editor. Welcome Maria
and Alex to our leadership committees. Your
contribution and input to our Section will be
greatly appreciated.

The topic of the Voice of the Customer
(VOC) using the Kano Model was effec-
tively presented by Myriam Ochart. Myriam
explained in detail how the customer needs
are divided into basics (must be), perform-
ance (more is better), and excitement
(delighters). She stressed the importance of
continuing listening to the VOC as in time
the old delighters will become the new must
be. A case study of the attribute rankings of
an automobile product highlighted that cus-
tomer segmentation is important as the ex-
pectations of performance drivers are differ-
ent from the ones of the practical drivers.
The following interesting thought was
brought out by Myriam toward the conclu-
sion of her
happy customers are your greatest source of
|l earning. 0

Check The Variant or the Section website for
the next two activities of the current year:
ASupplier

(Continued on pag8)
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A joint meeting was held April 14, 2011 be-
tween ASQ and ACHE at NCCI. After a won-
derful dinner from Tomasso's Restaurant, the
meeting was called to order at 6:30 p.m. |
spoke of the upcoming events: the SME spon-
sored ISO Certified Lead Auditor Class for
9001 and 14001, May 16 T 20, and "The Hu-
man Factor in Performance Improvement" joint
event (ASQ, ASTD, ACHE and SME), June
16, to be held at FAU. I then introduced the
guest speaker, David Ferrin, from Northern
Lights Systems Navigation (NLSN). Mr. Fer-
rin's topic was "How to Fit 101bs of Stuff Into a
Slb Bag". NLSN is a consulting company that
has a "Simulation" tool which assesses any
aspect of a healthcare organization to improve
their productivity and patient flow. Mr. Ferrin
demonstrated this tool and showed several ex-
amples of process improvement in different
departments of a hospital. According to David,
"You need to use Simulation when you can't
afford to be wrong!" One of the more interest-
i ng fArbeoctksice he prese
- no ver sowst offi crioedcek
tals,ofitbheck driven
writes the release paperwork, rather than on a
check-out time schedule. If the hospital runs
its schedule more like a hotel, check-out by
11:00 am, and check-in after 3:00 pm, the hos-
pital can increase its capacity by over 50%.
This, along with many other examples, made
Bfdr 4 veryinformatfiefpeeddntatiof ¢S fires- U
entation was followed by an engaging question
and answer period. A copy of this presentation
will be posted on the ASQ website.

In order to fulfill
KgalB, ¢ 5l Sehds beéh WdEking with our partners

(Continued on pagé)

Section 1510 Monthly Meeting Email Reminders!:

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner
Meetings, please send a valid e-Mail address in the body of your response to Sec- &
tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. }
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Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asgsefla.org. You do not need to be a member
of ASQ to participate in a class. RU6s are earned f octasseite,as
call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com.

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes
that do not register a minimum of five students will be cancelled. All classes are refresher classes.

Fee
Includes Time
. materials, Classes are 5:30 pm
Class Class Name RU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
IA Internal Auditing for 10 $275 TBD based | One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ) ondemand | 8:30 amd 5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car ce"l"ttlaftl:i:igil::“y 21 $400 f;lguu;rt ' 9 sessions CQA, CQIA and Andy
y Vouloukos CQE, CRE
Manager of Quality / August
CMQ/OE Organizational 2.7 $450 gust, 9 sessions Kannan Krishnan
January
Excellence
e . Jim Carbone, CBA, CQA, CQE,
coe | Cerfnied Quality 3.0 $450 September 10 sessions CQMa, Robert Pintavalle
g CQMa, CQE, CQA, CSSBB
Certified Software September, . Mercedes Massana CSQE,
CSQE Engineer 2.4 $375 March 8 sessions CQA
Certified Quality September, . .
CQA Auditor 2.4 $375 March 8 sessions Jim Carbone
Certified Quality
CQlA Improvement 2.4 $375 September, 8 sessions Kannan Krishnan
. March
Associate
. August, . .
cal Quality Inspector 24 $375 January 8 sessions Eleanor Chilson
Certified Reliability August , .
CRE Engineer 3.0 $350 January 10 sessions TBD
BPR Blueprinting Reading 2.4 $375 TBD 8 sessions Eleanor Chilson
Certified Calibration September, . .
CCT Technician 2.4 $375 March 8 sessions Fred King - CCT
. August, . Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $450 January 10 sessions Gustavo Diaz CSSBB
DOE |Design of Experiments| 3.0 $400 TBD TBD Robert Pintavalle
i s September, . Kannan Krishnan & Gustavo
CSSGB | Six Sigma Green Belt 2.7 $450 March 9 sessions Diaz
Certified Biomedical August, . .
CBA Auditor 2.7 $375 January 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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(Continued from pagt) i
ramic 360A Viewodo presented
Noven Pharmaceuticals, Inc. hosted by Dr. Barry Gujral in June.

by

In closing, as the summer months approach, protect your skin from the
damaging effects of sun overexposure just as our neighbors to the north
protect themselves from freezing weather in the winter months.

Eduardo

Destination: Success
19™ Annual Sterling Conference

The 19" Annual Sterling Conference opens on May 31 at the JW Mar-
riott in Orlando and i s -batedbesn at
practices. Operating out of the executive office of the Governor, The
Sterling Council is the official source for learning.

Thi s yeaffBes ttihreantei ocflects thS Stecling€sus-, 0
cilds commitment to perfor manc e
facturing, education, healthcare and the public sector.

Join us May 317 June 3 at the JW Marriott Orlando Grande Lakes.
Register now at www.floridasterling.com

¢ Participate in intensive pre-con sessions focused on driving per-
formance improvement

¢ Learn from 50 dynamic workshops/7 comprehensive tracks with
tangible take-aways you can implement when you return

¢ Gain knowledge from companies such as Lockheed Martin, Honey-
well, Marriott, Shands Healthcare, FPL and many more
Be inspired by three premier national keynote speakers

¢ Learn more about process management tools including lean, six

sigma, and process mapping
The Sterling Conference is your official resource for Best Practices in
business, education, healthcare, government, service, and manufacturing.

Make sure to attend the Education or Health Care Summit on Tues-
day, May 31! Be one of the first to know about national, state, and
local best practices.

Certification Test Sign-up Reminder
This newsletter is full of events that you can use to earn recertification
points. If you need to earn your certification, here are the deadlines
to sign up for the next tests that will be administered by Sections
1510 and 1515. To sign up, go to www.ASQ.org.

Aug 12 is the registration deadline for the Oct 1 administration for the
following exams: Biomedical Auditor, HACCP Auditor, Manager of
Quality/Organizational Excellence, Quality Inspector, Quality Techni-
cian, Reliability Engineer, Six Sigma Black Belt.

Oct 14 is the registration deadline for the Dec 3 administration for the
following exams: Calibration Technician, Pharmaceutical GMP Pro-
fessional, Quality Auditor, Quality Engineer, Quality Improvement

Associate, Quality Process Analyst, Six Sigma Greenbelt, Software

raul i

.Sl $igma Green Belt,
Training

Sponsored by ASQ Section 1510
Program details:
e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
Suitable for all areas and all levels within an organization
Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
Location: TBD
Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
i omuhsiebedicmcmanble nf owo rBaelrd mi gie

a pl

Certification Program includes:

Six Sigma methodology and DMAIC roadmap

°i ngij‘g% op wogkghaPs Q' (STs SIqMR RI9CES PP MeRt
Hands on training on use of Minitab Software

Successful completion and presentation of a strategically
linked process improvement project.

Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Gustavo Diaz CSSBB,

Program Benefits:

Competitively priced to accommodate individuals and com-
pany sponsored employees

Credibility of the certifying body (ASQ Section 1510)
Weekend program

Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

Coverage of t he
ated (CQl A) Body
EU Points for ASQ re-certification: 6.0

6Certified
of Knowl edg
[ ]

Prerequisites:

e Laptop preferred but not mandatory
Basic math skills

Requirements for Certification:
Attend a minimum of 6 sessions
Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asqgsefla.org
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Quality Engineer.

The Section 1510 Orlando Acevedo
Scholarship applications are
due by June 20th.
More information on the 1510 website
www.asgsefla.org
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Congratulations to:

Maria C. Grafia and Peter Quifiones for
winning $25 gift cards at the
April 12 1510 dinner meeting door
prize drawing
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http://www.floridasterling.com/

(Continued from pag#)
at ASTD, SME, and ACHE, to create a learning conference that will include input from all four sectors, while focusing on a common theme. The
1** Annual Joint Conference will be held at the FAU Student Union Building, in Boca Raton, on June 16, 2011. The title of the conference is

AiThe Human Factor in Performance | mprovement. 0 The c o mitiaivese
in the fields of Quality, Healthcare, Training and Development, and Engineering. Highly recognized speakers will represent each of these spe-

cific disciplines. The Keynote Speaker, Dr. David Kopp, will synthesize all the break-o ut s essi ons i n hferrsancoFore s
mul a. o The six hour event will cul minate with a Bu gifteepleasfign

onto the ASTD website at www.ASTDSFL.org. Registration will be limited. Sign up early. We are also accepting sponsors for the event.

We have also been notified by our partners at SME 150, that they will be offering a blended Lead Auditor course. The course will give the par-
ticipant both ISO 9001:2008 and ISO 14001:2004 Lead Auditor certifications, for normal cost of one class. The training will be offered the week
of May 16™ through May 20" in Hollywood, Florida. $50 and $100 discounts will apply to both SME and ASQ members depending on courses
taken. Email gil@SME150.org for more information.

Please join us at our next meeting which is a joint meeting with ASTD. The meeting will be held at Northwood University, in West Palm Beach,
on Thursday, May 5, 2011. Our guest speaker will be Jeannine Rizzo who will present to us techniques necessary to align your employee team
with your strategy. She will discuss the measurable correlation between engaged employees, and the bottom line profit of the company. Please
register soon by going to our website, www.asgpalmbeach.org.

We worked with Becky Henry form Publix, to set up a tour of their Deerfield Beach Distribution facility on May 27. Please see page 6 for addi-
tional details or check the www.asqpalmbeach.org website.

Rae Henoch from AUTEC will be joining our Leadership team for the 2011-12 program year as our new Secretary. Our thanks to Guillermo for
all the work he has done as Secretary during the current program year.

I hope to personally see you all at these events, and ultimately getting some new folks added to our membership and committees.

)

|| Employment Opportunities

Office Depot Global HQ in Boca Raton, is looking for a Sr. Quality Engineer. Responsibilities: Quality, safety and durability of a given division
of Private Brand products (Supplies, Furniture or Technology). All aspects of quality assurance activities for assigned Office Depot Private Brand
product lines. Leads the work of global engineering companies providing product quality services to Office Depot and its suppliers. ensuring on a
daily basis assigned products comply with safety, performance and regulatory requirements. and lab testing methods Qualifications: Bachelors
Degree in Engineering (Mechanical, Electrical, Industrial or Chemical). Minimum of seven to ten years experience, preferably in a manufacturing
role at a consumer products company. Experience with safety listing agency approvals such as FCC, UL, ETL, CSA. Experience with continuous
improvement methodologies. Excellent problem solving and data analysis skills. Strong knowledge of engineering, manufacturing, and qual-

ity. Knowledge of supplier management, procurement practices and merchandising product strategies. Preference given for: Manufacturing ex-
perience, Supplier quality management, Continuous improvement: 6 sigma, lean, etc., ASQ Certified Quality Engineer or Manager.

To Apply: Click this link or copy and paste it into your browser: www.officedepot.com/companyinfo/careers/search.jsp?jobreqnbr=1073727

A plant in Fort Lauderdale is seeking an Assistant Quality Manager / Laboratory Technician. Must have experience in a manufacturing envi-
ronment with: AIAG PPAP, ISO QMS, GDT, SPC, CMM and or Vision machine operation, CAD Software, Surface Plate Inspection Methods.
Responsibilities include: Utilizes calibrated equipment to measure production materials to determine if they fall within acceptable parameters,
Measures dimensions such as length, height, depth, angle, arc, radii, width, true position, profile and other such typical measurements on blue-
prints, using precision instruments such as micrometers, calipers, dial indicators, plug gauges, gauge blocks, v-blocks, sine bars, angle plates, and
other such measuring equipment, Intensive monitoring of shop floor inspection process, in order to maintain a goal of zero defects.

Contact Management Representative by sending resume to quality@ebway.com

We are seeking experienced Quality Engineers for multiple openings. In these positions you will identify and drive improvements in Low Hour
Warranty, Product and Process First Pass Yield, Quality Planning, and Corrective Action execution. Position is in Waterloo, lowa. See addi-
tional details on asgsefla.org. The recruiter contact is: Bruce Tracy, Technical Professionals, Inc., Business: 208-830-3523,
btracy@technicalprofessionalsinc.com, www.technicalprofessionalsinc.com

A manufacturer of emissions control systems for large diesel engines in Santa Fe, New Mexico is seeking a Senior Quality Engineer. Job sum-
mary: plan, implement, manage and maintain quality related programs/projects and the inspection, testing and troubleshooting of issues related
with quality, and lead the implementation of the ISO 9000/9001 Certification. See additional details on asqsefla.org. The recruiter contact is: Vicki
Russell Technical Professionals - Vicki@techprosjobs.com

Noven Pharmaceuticals is looking for a Sr. Manufacturing Engineer. Responsible for the design and implementation of manufacturing proc-
esses, instrumentation and equipment from the laboratory through the pilot plant and manufacturing scale. Provides expertise engineering, design
and process and/or scale-up. Assists manufacturing operation in problem solving with regards to materials, components, equipment and systems.
Develops and recommends new process formulas and technologies to achieve cost effectiveness and improved product quality. Recommends
processes for the production of therapeutic products using tankage, piping, coating /oven systems, laminating dies, pouching machines, and pack-
aging systems. These pharmaceutical converting systems require automation experience with both PLC and SCADA software systems that control
both intermittent or continuous motion line machines.

Requirements: BS or equivalent in Mechanical, Industrial or Chemical Engineering or a related engineering discipline with 5 i 9 years of experi-
ence and/or training; or MS with 31 7 years of experience and/or training; or PhD with 0 i 5 years of experience and/or training; or equivalent com-
bination of education and experience. Experience in the pharmaceutical or medical device industries will be an asset. Must possess the basic
understanding of engineering fundamentals, engineering best practices, troubleshooting methodology as well as strong familiarity of the scientific
method. Send resume to: rkelly@noven.com

Noven Pharmaceuticals has an opening for a Temporary Quality Assurance Associate.. Investigate customer complaints for Noven products in
the TrackWise System and perform all activities related to investigation of a complaint, including processing return samples for investigation or

(Continued on pagB)
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1510 Dinner Meeting Information “

Supplier Quality Expectations-a Panor ami ¢ 360A View

The FDA has sent a clear message to manufacturers i they bear ultimate responsibility for every step of their global supply
chain. Recent recalls of medical devices and pharmaceutical products due to failures of critical components and services sup-

plied to device manufacturers prompted the FDAO®Gs increased
provide 3 different perspectives: 1) Regulatory Compliance auditor, 2) Finished Goods Manufacturer, and 3) Component Sup-
plier, to provide the total 360A panoramic Vview.

Braulio Ortiz is co-founder and Principal of BioTeknica, Inc. located in Coral Gables, Florida. He is also is a board member for
Qualified Data Systems. He has extensive experience in regulatory compliance, quality systems, engineering, process valida-
tion, and manufacturing for the biomedical, pharmaceutical and medical device industries.

Braulio has co-lead third party consulting efforts for companies that have received FDA warning letters and firms that were un-
der FDA consent decree. He is a former Director of Quality Systems, Director of Engineering, and Director of Operations for
Baxter Healthcare, a Fortune 100 company. He has assisted leading Medical Device and Pharmaceutical clients address regu-
latory compliance issues as well as navigate FDA site registration, qualification, and inspection for new plant start-ups.

Braulio earned his Bachelor of Science degree in Chemical Engineering from Cornell University in 1983, and his Master of
Business Administration from the University of Miami in 1996.

Save the Date 8 1510 June 14 Plant Tour ||

Plant Tour at Noven Pharmaceuticals Inc.,
Location: 11960 SW 144th Street Miami, FL 33186 Tel: 305-253-5099
Date & Time: Tuesday June 14", 2011 12:30 PM-16:00 PM starting with LUNCH.

Noven Pharmaceuticals Inc., is a specialty pharmaceutical company engaged in the research, development, manufacture, market-
ing and sale of prescription pharmaceutical products. Noven has over 650 employees working in facilities located in: Miami, FL;
New York, NY; and Carlsbad, CA, and in sales force territories located across the U.S.

Noven has offered ASQ a Plant Tour to demonstrate their engagement in the field of Quality.

Dr. Barry Guijral, the Director of Quality Engineering at Noven, will be our host during the Plant Tour.

The Plant Tour starts at 12:30 PM with Lunch and Registration.
We will be visiting the production Line followed by a presentation by the Management of Noven.

You are invited to attend this Plant Tour and we are excited to meet you there on June 14",
Due to Security Clearance requested by Noven, the DEAD LINE for registration is May 31, 2011.
Please go to www.asgsefla.org to register. Registration for this event should be available starting May 16™. For information about
the Plant Tour, please contact Saeid Ebrahim our Program chair by Email: sebrahim@bioteknica.com or Cell: 954-610-4792

Let us know what you think
Section 1510 would like to invite you to participate in our 1% Voice of the Customer Survey. This survey is intended to get input on
areas in which we can improve our section in order to provide the best experience for our members. You will receive an e-mail in
the next few weeks that will have a link to the survey. It is approximately 20 questions, and should take 10-15 minutes to complete.
We hope to have 100% participation. This is your opportunity to have your voice heard (anonymously).

Employment Opportunities ||

(Continued from pagé)

credit and requesting data from other departments. Assure on-time closure of complaint records and associated TrackWise tasks. Monitor com-
plaint activity for trends and initiate trend investigations as appropriate. ldentify critical complaints, notify supervisor and prioritize investigations to
met reporting requirements. Provide weekly progress reports and metrics. Participate in team activities and projects as assigned.

Requirements: Candidate must have a science-related degree with at least 3 years experience in the Pharmaceutical

or Medical device industry. Working knowledge and familiarity with the process for investigation of product quality complaints in the TrackWise soft-
ware system is a plus. The candidate must have excellent written and verbal communication skills and ability to manage multiple tasks at a time.
Should be ability to work independently or in a team environment, as needed. Send resume to: rkelly@noven.com

Noven Pharmaceuticals is looking for a Supervisor, Quality Control Raw Materials. Responsibilities: Develop and implement methodologies
for the qualification and testing of raw materials, in-process, and components utilized in commercial and developmental finished products; trouble-
shoot analytical instrumentation within the laboratory. Supervise all the activities related to raw material, in-process, and component testing.
Requirements: Bachel or 6s degree in chemistry. Five or more years of |plespf
chromatographic analysis, analytical methods (i.e., HPLC, UPLC, GC, UV), and excellent understanding of separation theories, all types of compen-
dia testing (USP, EP, BP, JP) and wet chemistry techniques is required. Must have excellent English written and verbal communication skills; must
be highly organized and be able to work under pressure; must have good interpersonal and leadership skills; must be computer literate with knowl-
edge of Microsoft business office applications. A b gpcEmgower and dIMS as
well as TrackWise is a plus. Send resume to: rkelly@noven.com



mailto:sebrahim@bioteknica.com

Y AS"D Check out these ASQ

<oun s che ASQ 1515 sponsored/co-
i sponsored events in
May and June.

Chapter 1515

Please join American Society for Training and Development, Palm Beach GIG and American
Society for Quality, Chapter 1515 for dinner, networking and a presentation on Aligning People
and Strategy. Meet Jeannine Rizzo, executive coach and consultant who will guide us on how to
align people with a corporate strategy. Employee engagement is a critical measure of how
aligned an employee is with their organization. Employees who are engaged with their work J
share a common set of attitudes and beliefs which, when joined together, reflect a vital aspect ?

of organizational strength. Employees who are engaged know exactly how their individual
contributions make a measurable difference to the bottom line results. The Gallup Organization
has statistical evidence demonstrating that companies with high levels of employee
engagement experience substantially stronger financial results. Jeannine Rizzo has engaged and
inspired leaders all over the world to see and understand the value of aligning people with
strategy to improve results since 2001. She has worked with executive leadership teams to
create leadership development programs and performance management programs for over
1,000 top corporate leaders throughout the world.

Date: Thursday, May 5, 2011
Time: 5:30 p.m. —7:30 p.m.
Location: Morthwood University

Art Gallery, Turner Building
2600 Morth Military Trail
West Palm Beach, FL 33409-2911

Agenda: 5:30 p.m. — 6:00 p.m.Registration, networking, and dinner
6:00 p.m. — 7:30 p.m.Presentation
) SAVE THE DATE AND REGISTER TODAY FOR A
Cost: 530 member early POWERFUL ANNUAL INTERDISCIPLINARY EVENT

%35 member regular
%35 non-members early
540 non-members regular

June 16, 2011
“The Human Factor in

Performance Improvement”
To be held at Florida Atlantic University, Boca Raton Student Union Building

A Joint Conférence Presented by the Local Chapters of:

For more information go to: http:/fwww.astdsfl.org

ASQ 1515 Plant Tour at Publix

May 27, 2011 ASQ (American Society for Quality)
SME ( Society of Manufacturing Engineers )
ATour of Publix Super Markets, Inc. ACHE (A.merimn College of Healthcare Executives)

Deer fi e | d Beac h F a C:l.fTIP (11119{'1(:3’1 %deh’forrraining andDﬂ’eIopment)

Publ i x Super Markets is 1 afgeBotktspdkér: D2 DRid Kopp wil RiRel AR PePfSrmah @ Pormula”.
100 largest corporations & hasHM%mpa@gm&Emepemdwea Sl Aol B € §
Companies to Work Foro 1i gt for Y Mo@Fiof, andEdvitbnient . The

Deerfield Beach facility is 1.3 million sq ft & is believed to
be the largest refrigerated building in the US when built in
1988. The manufacturing area is 172,500 sq ft. The plant

Schedule:
1:00 pm Registration and Networking
1:45 pm Opening and Welcoming Remarks

bottles over 1 million gallons of product per week & services 2.30 to 3:30 pm - First Concwrrent Breakout Session
342 stores. Doron Zilbershtein (A5Q) - “The Hidden Aspects of Performance Improvement:
. . . 3 The Psynhologjﬁehind the Process.”
The presentation will include general information about Pub- Gil Lugo md Bob Gilbert (SME) - “Battle of the Improvement Methadologies:
lix & the Deerfield Beach facility, Corporate Quality Assur- The Human Side.”
ance & the manufacturing plant Quality programs. A tour of %3 te#%5 pm - Second Concurrent Breakout Session

. - . . Michael Sabbag (ASTD) - “The 7 Levers of Exemplary Performance”
the manufacturing operations will follow the presentation. Roger Chen, FACHE (ACHE)-"Developing Leaders to Create 2 Continuous Improvement Culture™

Date: Friday, May 27’ 2010 5:00 to 5:45 pm: Keynote Speaker Dr. David Kopp

. . 3:45 to 7-:00 pm: Dinner and Networking
Time: 27T 4 p.m. P

Place: Publix Deerfield Beach Facility, REGISTRATION*

Cost: Free. Open to ASQ members only. $75-Early Bird Registration [before April 30, 2011}
. . . el $95 - Registration [after April 30, 2011)

Please pre-register by email to Enrique at emb109@aol.com O oClkarl Your conference registration fee includes:

subject: ASQ Publix Tour = Erltbataraurive ASGC +  Access to all Sessions

Registration closes at noon May 25. No exceptions. Ca- : EEM:J;S applicable |

pacity is limited. Please arrive about 10 min early to be able Dinner and Networking
to start the program on time ASTD @ vomeum | For Moreinfo & to Register WWW.ASTDSFL.0
Enpie sars *Space is limited so register early
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Empl oy ment Opportu‘h

Ads for individuals seeking positions are free to ASQ Section 1510/ 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aerospace
Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet.com. You can also visit our website at
www.vscnet.com for more information on our company.

QA professionals having backgrounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200 simula-
tors for health care education. These products include mechanical, electronic and software components. Responsibilities include developing
procedures for inspection and testing of incoming components, work in process, and finished goods; reporting quality and reliability data; evalu-
ating and reporting upon customer returns. Send resumes to john@gaumard.com.

BE Aerospace in Medley, FL has an immediate opening for a Quality Engineer, Responsibilities: Performs professional Quality Engineer-
ing assignments of considerable complexity under direction with considerable discretion as to work details, Designs, installs and continually
evaluates complex quality assurance and/or control methods and systems, Designs fixtures and processes to insure the continuing mainte-
nance of product quality; may conduct vendor visits to insure quality; analyzes reports and returned products to determine quality trends and
recommends correction action., May participate in materials review activities to determine material disposition., Develops standards and proce-
dures to provide quality guidance and methods. Requirements: .Bachelor's degree in Engineering from four-year college or university; and
minimum three years related experience and/or training; or equivalent combination of education and experience. Ability to read, analyze and
interpret general business periodicals, professional journals, technical procedures or governmental regulations. Ability to write reports, busi-
ness correspondence and procedure manuals. Ability to effectively present information and respond to questions from groups of managers,
clients, customers and the general public. Please visit the following website to apply:
https://beaerospace.tms.hrdepartment.com/cgi-bin/a/highlightjob.cgi?jobid=8216&Icid=en-US&is_preview=1

BE Aerospace also has openings for a Senior Customer Quality Engineer, QA Inspector Il and a QA ODA Inspector lll. If interested in
any of these positions, please contact: tetiana_danylchenko@beaerospace.com. Details for each of these positions are below.

Senior Customer Quality Engineer: Responsible for product excellence and implementation of quality assurance programs to provide defect
free products to all customers. JOB REQUIREMENTS: BS/BA degree in an applicable field (engineering) with a minimum 5-7 years of Quality
Engineering experience, Strong Problem Solving skills with over 4 years writing Corrective Actions, Excellent English communication skills,
both verbal and written, ,Must be advanced in MS Word and Excel and PowerPoint, Must have Leadership skills leading teams, Must have
over 3 years working with Customers, Must have Aerospace Industry Knowledge, Working knowledge of AS-9100/9120 Quality standard, AD-
DITIONAL SKILL: Knowledge of Lean Principles, Professional quality certifications ( ASQ-CQE,CQA), Six Sigma Greenbelt certification,
Strong knowledge of FAA regulations

Quality Assurance Inspector II: Inspects incoming parts/material, verify that certification is correct, checks parts for processing, check spe-
cial orders, in charge of micrometers, gauge controls, calipers, indicators, etc. Provides leadership to the Inspection team. JOB REQUIRE-
MENTS:

Minimum of 4 years of experience in QA inspection methods and procedures, Fluent in English, reading, writing and verbal communication,
Strong analytical, organizational and troubleshooting skills, Required to pass documented color and near vision exam, Knowledge of AS-9100
Requirements, Strong inspection knowledge with use of Calipers, ring/pin gages, comparator and smart scope, High school education or GED
equivalent, ADDITIONAL SKILLS: Associate degree, Understanding of Six Sigma / team concepts preferred, ISO knowledge and understand-
ing preferred.

Quality Assurance ODA Inspector Ill: Works on behalf of the FAA Organizational Designation Authorization (ODA) program as a Unit Mem-
ber (UM). This individual will visually and dimensionally inspect aerospace product and documentation to ensure conformity to Type Design
and safe operation, issue FAA airworthiness certification and generate all paperwork to ensure compliance with any and all FAA export require-
ments.

JOB REQUIREMENTS: Minimum 5 years experience with inspecting Aerospace products of similar complexity. (le..Nuts, bolts, o-rings, bear-
ings, springs, Hi-Loks, terminals, gaskets, decals, wires, pins, assembles parts, brackets, screws, rivets and electrical components), Must be
able to work effectively with the FAA and the ODA Site Lead, Certified ODA Unit member(The selected person must be capable of obtaining
FAA approval as a Honeywell ODA Unit member within 6 months of hire date), Proficient at reading and interpreting Type design data (i.e. Blue
Prints, specifications, Standards (AN,MS,NAS,NASM, MIL) and FAA related documents/ regulations), Extensive knowledge in the use of in-
spection measuring equipment such as Calipers, Micrometer, Optical Comparator, Johnson gages, ring and pin gages, plug gages, block
gages and microscope, Proficient at interpreting and understanding hardware manufactures certification documents such as Manufactures
Certificate of Conformance, Chemical/ Physical Test, special process certification, independent lab reports and First Articles reports, Knowl-
edge of AS-9100/ 9120 Quality Standards, Must demonstrate good Leadership skills, High school diploma or equivalent, ADDITIONAL SKILLS:
Bachelor Degree in related field, Experience dealing with regulatory agencies/requirements preferred, Previous DMIR, DAR, ODA unit member
experience preferred, Prior or current Airworthiness Designee certification (ODAR,ODA DAR, DMIR) is preferred. Proficient computer skills

ThePal m Beach County T a xsadcepting applitatonsds a Reffdrmance Mensa. You are ideal for us if : You are a sea-
soned, talented and passionate Change Agent and Team Player! Do you have these skills and experience? Six Sigma or other problem solv-
ing methodologies; Change implementation and performance measurement; The confidence and integrity to present new ideas and concepts,

along with a strong passion for implementation and execution of solutions while maintaining a high standard of excellence. Bache | or 6 s |De

required, and a Mast eBxoaelent xpefits anca salay range off$&71ri B3Kd Application and tobacco use affidavit are
available at http://www.pbcgov.com/tax.

Seeking an opportunity to continue a career path in Quality Management Systems: Experienced Quality Manager of a Plastic Extrusion
Molding company and a Certified Lead Auditor for ISO-9001:2008 QMS. Responsible for all Quality Management Systems per ISO-
9001:2008 requirements, preparing quality assurance documentation and systems conceptual models, interacting with quality system regis-
trars, managing customer quality interactions, and overseeing supplier development interactions. Primary products service the medical indus-
try. Familiar with ISO-13485 and FDA regulatory requirements. Contact: Joseph E. Satek, jsatek03@yahoo.com Cell: 412-780-5087

Please visit the Career area of the Section 1510 and 1515 websites for the most current and complete listing of opportunities
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Section 1510 Dinner Meeting ---- Tues May 10

Speaker: Braulio Ortiz Topic: Supplier Quality Expectations
Co-Founder, BioTeknica a Panoramic 360° View

Registration Deadline: Sunday, May 8, 12:00 Noon
Meeting Date / Time:  Tuesday, April 12 2010. Registration starts at 5:30 pm Dinner meeting starts at 6:30 pm
Location: Don Shul aés Hotel, 6842 Main St r821e1450 Mi a mi
Menu: Choice of Tilapia or Penne Pasta Primavera. Served with Caesar salad, breadbasket with butter,
ice Cream, Iced Tea and Coffee service.
Register online www.asqsefla.org
Dinner: $26.00, Learning something and networking with associates: priceless.
New Members free with mailed coupon. ASQ Student Members free with ASQ Student Membership Card.
Door Prize Drawing.
Make checks payable to 0ASQ Section 1510.06 | f wusing
meeting Contact for questions and any upcoming Monthly Section meetings is Arrangement Chair Rich Eggleston
Email: rich@pmi -inc.net. For Questions about the Speaker & Topic contact our Program Chair Saeid Ebrahim
sebrahim@bioteknica.com  954-610-4792
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