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Message from the  

Section 1515 Chair  

by Bob Gilbert 

The New Year is here, and I want to begin by 

wishing all of our ASQ members a very Happy 

and Healthy Holiday season.  I truly hope that 

2011 is a better year for all our members, and 

that with the New Year, we all enjoy prosperity 

and health. 

The past month at Section 1515 has been a 

very exciting time for us.  Thanks to Enrique 

Bekerman, our Events Chair, William Brown 

with the Palm Beach County Tax Collectorôs 

Office, and Carolyn Lietuvininkas with Ameri-

can Airlines, we have had an incredible month.  

We started with the November 18th presenta-

tion by William Brown entitled ñQuest for 

Quality at the Tax Collectorôs Officeò at our 

regular meeting at NCCI.  Then on December 

6th, thanks to the effort of Enrique Bekerman 

and Carolyn Lietuvininkas, we were all treated 

to an in-depth facility tour of the American 

Airlines main hanger and training operation at 

Miami International Airport.   

Our November 18th speaker, William Brown, is 

the current President-Elect of the Florida Gov-

ernment Finance Officers Associationôs Palm 

Beach Chapter, and also serves on the Board of 

Governors for the local chapter of the Institute 

of Internal Auditors. He has fourteen years 

experience as an Industrial Engineer working 

in the manufacturing sector for a variety of 

companies. Following a successful career in 

manufacturing he transitioned his skills to the 

government sector, and has now worked for 

over twelve years for three government enti-

ties: Broward County, Palm Beach County, and 

now, the Palm Beach County Tax Collectorôs 

Office. He earned a BS in Industrial Engineer-

ing at North Carolina State University, and his 

(Continued on page 4) 

Section 1510 Monthly Meeting Email Reminders! 

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner 

Meetings, please send a valid e-Mail address in the body of your response to Sec-

tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. 

.  Please place in Subject Line: ñASQ Meeting Reminderò 

The New Yearôs festivities are over and on 

behalf of Section 1510 I wish that the indi-

vidual resolutions made by our members, 

families, and friends will hold during the 

entire year becoming realities. 

The two main events in December were very 

successful.  Our Section held the monthly 

meeting at Shulaôs Restaurant in Miami 

Lakes as usual.  The presentation by Doron 

Zilbershtein on ñThe Hidden Aspects of 

Quality: Psychology Behind the Processesò 

included several definitions such as Quality, 

Psychology, Industrial Organizational Psy-

chology, Culture, etc.  Among the many top-

ics discussed by Zilbershtein were that oneôs 

thinking has to be modified in order to modi-

fy oneôs behavior; the differences between 

loyalty and satisfaction; virtual absenteeism; 

the knowledge migration and generational 

issues; the importance of delivering value 

because when this stops is when the organi-

zation begins to decline; and many more 

interesting ideas and recommendations from 

his life experiences as well as from his aca-

demic background. 

The second event was programmed and ar-

ranged by Palm Beach Section 1515.  It was 

a tour of the American Airlines (AA) facility 

(hangar) at MIA and our Section was invited 

to participate.  Although it was limited to 25 

persons, a requirement of AA, it was well 

attended by members of both sections.  

Thanks to Enrique Bekerman of Section 

1515 for a well programmed and arranged 

event. 

Fifty new members joined the ranks of ASQ 

Section 1510 from August to November as 

(Continued on page 3) 
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Section 1510 ASQ Certification Refresher Classes 
To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org.   You do not need to be a member 

of ASQ to participate in a class.   RUôs are earned for class participation.  If you have a question regarding registration or class site, 

call Mayra Bisnow, Education Chair,  at 954-478-0384 or email mbisnow@gmail.com.   

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session.  Any classes 

that do not register a minimum of five students will be cancelled.  All classes are refresher classes. 

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org 

Class  Class Name RU's 

Fee 
Includes 
materials,  
handouts and 
text where 

applicable 

When 

Time 
Classes are 5:30 pm 
to 8:30 unless 

otherwise listed 

Instructor 

IA 
Internal Auditing for 

Quality Systems 
1.0 $275  

TBD based 
on demand 

One day Seminar  

8:30 amð5:30 pm 

Kannan Krishnan CQE, CQA, 

CQMa, CQIA, CSSBB, CQPA 

CQT 
Certified Quality 

Technician 
2.7 $400  

August, 
January    

 
9 sessions 

Eleanor Chilson  CQE, CQMa, 
CQA, CQIA  and Andy 

Vouloukos CQE, CRE 

CMQ/OE 

 Manager of Quality / 
Organizational 

Excellence 

2.7 $450  
   August , 
January  

9 sessions Kannan Krishnan  

CQE 
Certified Quality 

Engineer 
3.0 $450  

 September, 
March 

10 sessions 
Jim Carbone, CBA, CQA, CQE, 
CQMa,  Robert Pintavalle  

CQMa, CQE, CQA, CSSBB 

CSQE 
Certified Software 

Engineer 
2.4 $375  

September, 
March 

8 sessions 
Mercedes Massana  CSQE, 

CQA 

CQA 
Certified Quality 

Auditor 
2.4 $375  

September, 
March 

 8 sessions Jim Carbone 

CQIA 

Certified Quality 
Improvement 

Associate 

2.4 $375  
 September, 
March 

8 sessions Kannan Krishnan  

CQI Quality Inspector 2.4 $375  
   August, 
January   

8 sessions Eleanor Chilson   

CRE 
Certified Reliability 

Engineer 
3.0 $350  

    August , 
January  

10 sessions        TBD 

BPR Blueprinting Reading 2.4 $375  TBD 8 sessions Eleanor Chilson  

CCT 
Certified Calibration 

Technician 
2.4 $375  

 September, 
March 

8 sessions       Fred King - CCT 

CSSBB Six Sigma Black Belt 3.0 $450  
    August, 
January   

10 sessions 
Myriam Ochart, CSSBB &  

Purav Panathula CQE, CSSBB, 

CQMa 

DOE Design of Experiments 3.0 $400 TBD TBD Robert Pintavalle   

CSSGB Six Sigma Green Belt 2.7 $450  
September, 
March 

9 sessions 
Kannan Krishnan & Purav 

Panathula  

CBA 
Certified Biomedical 

Auditor 
2.7 $375 

August, 
January  

8 sessions Jim Carbone 
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Section 1510 Mission 

    To foster a dynamic environment that will: 

¶ Enable section members to network with peers 

¶ Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation 

in the manufacturing and service industries 

¶ Lead section members into developing their potential through ASQ certification 

Six Sigma Green Belt  
Training 

Sponsored by ASQ Section 1510 
Program details: 

¶ Designed for Six Sigma enthusiasts who will perform or facil-
itate process improvement activities 

¶ Suitable for all areas and all levels within an organization 

¶ Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.  
Classes planned to begin in March and October pending 
sufficient registration. 

¶ Location: TBD 

¶ Cost $2500 per participant (Breakfast and Lunch included) 
Grant money may be available to organizations through the 
State of Florida. For details go to  www.workforceflorida.com 
under óIncumbent Worker Trainingô. 
 

Certification Program includes: 

¶ Six Sigma methodology and DMAIC roadmap 

¶ Hands on workshops on Six Sigma process improvement 
tools 

¶ Hands on training on use of Minitab Software 

¶ Successful completion and presentation of a strategically 
linked process improvement project. 

¶ Six Sigma Handbook by Thomas Pyzdek and Six Sigma 
Memory Jogger presented as reference material 

 
Instructors are Six Sigma Black Belt practitioners certified 
by ASQ: 
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA 
Purav Panathula CSSBB, CQE, CQMa 
 

Program Benefits: 

¶ Competitively priced to accommodate individuals and com-
pany sponsored employees  

¶ Credibility of the certifying body (ASQ Section 1510) 

¶ Weekend program 

¶ Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software,  Design Of Ex-
periments (DOE) 

¶ Coverage of the óCertified Quality Improvement Associ-
ateô (CQIA) Body of Knowledge 

¶ EU Points for ASQ re-certification: 6.0 
 
Prerequisites:     

¶ Laptop preferred but not mandatory                    

¶ Basic math skills                     
 Requirements for Certification: 

¶ Attend a minimum of 6 sessions 

¶ Present a completed project 
 

For registration and additional information please contact section 
Education Chair Mayra Bisnow, at 954-478-0384 or email     

mbisnow@gmail.com. You may also register through our section 
website www.asqsefla.org 

Certification Test Sign-up Reminder 
 
This newsletter is full of events that you can use to earn recertification 
points.  If you need to earn your certification, here are the deadlines 
to sign up for the next tests that will be administered by Sections 
1510 and 1515.  To sign up, go to www.ASQ.org. 
Jan 14 is the registration deadline for the Mar 5 administration for the 
following exams:  Biomedical Auditor, HACCP Auditor, Manager of 
Quality/Organizational Excellence, Quality Inspector, Quality Techni-
cian, Reliability Engineer, Six Sigma Black Belt. 
 

Apr 15 is the registration deadline for the Jun 4 administration for the 
following exams: Calibration Technician, Pharmaceutical GMP Pro-
fessional, Quality Auditor, Quality Engineer, Quality Improvement 
Associate, Quality Process Analyst, Six Sigma Greenbelt, Software 
Quality Engineer. 

reported by our Membership Chair Hawantie Shamkarran.  We encour-

age our members to communicate with coworkers, colleagues, students, 

and friends about the ASQ and our Section 1510 and urge them to join 

the largest quality global professional association.  Also, to support the 

ASQ Presidentôs Race to Retain, encourage any member who has 

lapsed in the membership payments, to renew and become active again.  

If the reasons for the lapse are due to retirement or unemployment, 

please contact the ASQ headquarters at www.asq.org or 1-800-248-

1946 for information addressing these circumstances. 

I hope to see you at our next gathering on January 18th.  It will be at 

the Tropical Acres Restaurant on Griffin Road in Dania.  Please regis-

ter early as we expect a large attendance because it will be a joint meet-

ing of Sections 1510 and 1515, the Lean Construction Institute (LCI), 

and the Miami Section of the American Society of Mechanical Engi-

neers (ASME) of which I hold the Secretary position of its Executive 

Board. 

Eduardo 

(Continued from page 1) 

Certification Review Class Reminder 
 

Classes starting in January 
Certified Quality Technician 

Manager of Quality/Organizational Excellence 
Quality Inspector 

Certified Reliability Engineer 
Six Sigma Black Belt 

Certified Biomedical Auditor 
 

Take the review classes to prepare for the ASQ  certifica-
tion exam, as a review the body of knowledge for your 
professional development, or to earn Recertification 

Units (RUôs) for attending the class. 
 

Classes are open to members and non-members. 
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Masters in Public Administration and Six Sigma Green Belt from Flori-

da Atlantic University. 

In part, the vision, mission and strategy employed by the Tax Collector 

of Palm Beach County are to transform public service into a quest for 

quality and customer satisfaction through continuous improvement and 

innovation.  Using the criteria of Baldridge and Demingôs Fourteen 

Points, the Tax Collectorôs Office has created a culture of quality. We 

learned how effective communication and embracing creativity in the 

workforce can foster creativity used to change the culture of an organi-

zation, increase employee participation and investment in organization-

al change. Also discussed was how building leaders is the key to a per-

meating culture change by focusing on efforts to engage and challenge 

directors, managers, and staff to become organizational leaders, creat-

ing a force working towards common goals, utilizing common set of 

values and methods and to ultimately enjoying the fruits of their labor.  

William emphasized the importance of breaking the bonds of work, and 

having fun, using innovative approaches and best practice concepts to 

produce impressive results, using data to drive successes and to docu-

ment the successes.  

On December 6th, about 25 of our members enjoyed a close-up and 

personal experience with a real Airline.  After arriving at the American 
Airlines facility, at Miami International Airport, we were broken up 

into groups of four or five participants, and taken on our tour.  My 

group was lead by Marco Kazmi, who took us through the entire hang-

er facility.  We observed the operations from a mezzanine, and then 

went downstairs and got to see every aspect of the repair facility.  Our 

most fun experience was getting onto a Boeing 737 which was in for 

service.  We all crowded into the front cabin, and were shown how all 

the controls work in the cockpit.  What an experience.  We also 

checked out the engine and all the outside mechanical operating parts.  

After that, we returned to one of the many training rooms for edible 

treats and multiple presentations on the Aviation Quality Practices and 

Procedures.  It took quite an effort to make this happen, with security 

concerns what they are, but I want to thank Enrique, Carolyn and all of 

her team at American Airlines for making this available to our mem-

bers. 

Our next meeting is the joint chapter meeting at Tropical Acres.  I look 

forward to personally seeing you all at this event, and hopefully getting 

some new members added to our committees. 

(Continued from page 1) 

ASQ  SECTION  1515 Activities

 

±ƛǎƛǘΧ  !{v {ŜŎǘƛƻƴ мрмр  ²ŜōǎƛǘŜ: www.asqpalmbeach.org

Dates Event Speaker Topic Venue

January 18 Joint meeting with 1510 
and Lean Construction 
Institute

Ed Anderson How Lean Manufacturing is Used in 
the Construction Industry

Tropical Acres

Davie

Feb 22 Monthly Meeting Andre Boykin Leadership: Creating Employee 
Engagement

NCCI

Boca Raton

Mar 8 Joint Meeting with ASQ 
1510

Lennox Bennett Using Design and Process Reliability 
Concepts

Tropical Acres

Davie

April 14 Joint Meeting  ACHE

Fifth  Annual Joint  

Meeting: 

David Ferrin How to Fit 10 Pounds of Stuff 

in a 5 Pound Bag ς

Lean Six Sigma in Healthcare

NCCI

Boca Raton

May 5 Joint Meeting ASTD

Third Annual  Joint 

Meeting:

Dr. Karen Ericksen Recognizing the 3 Levels of Adult 
Training

Northwood 
University, WPB 

1515 Upcoming Events 

Applications are now available for the 2011 Chuck Carter International 

Inspector of the Year Award!   For over 35 years the Inspection Divi-

sion has offered this award to provide recognition to ñThe Inspectorò.   

Any qualified individual who spends more than 50% of his or her time 

in inspection, test, audit, calibration, etc., functions to assure conform-

ance to engineering, manufacturing, quality and customer standards or 

requirements, is eligible as a candidate to receive the award. 
 

The Inspection Division is pleased to announce that it has increased its 

annual scholarship to $3000!  This scholarship was created to help 

members, their family or friends defray the costs associated with col-

lege expenses.  Scholarship funds will be dispersed to one or more de-

serving students in the Spring of 2011. 
 

Applications can be downloaded from the ASQ Inspection Division 

web site:  http://www.asq.org/inspect/about/awards-inspect.html  

Applications can also be obtained by contacting Jim Spichiger at 

jim.spichiger@alcatel-lucent.com pplications must be postmarked no 

later than February 15, 2011. 

2011 Chuck Carter Award  ñ International Inspector of the Year  

http://www.asq.org/inspect/about/awards-inspect.html
mailto:jim.spichiger@alcatel-lucent.com
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ASQ 1515 - Dinner Meeting ï February 22, 2011  

Leadership: Creating Employee Engagement 
Å Are you intervening on things that your employees should handle?  

Å Are you losing business because of customer dissatisfaction?  

Å Do your employees lack initiative?  

Å Are your employees void of innovation and content with maintaining the status quo?  

The way to have engaged employees is to have effective processes for engagement and the leadership to implement those processes correctly.  

We will explore the five areas to create employee engagement and the role leadership has to create a culture of maximum performance.  This 

program delves into what employee engagement is, the impact of non-engagement and what to do to move your organization in the direction 

of peak performance. Can you afford the costs of a disengaged workforce? 

Our speaker, Andre Boykin is an accomplished speaker, lecturer, facilitator, and trainer and has the ability to reach his audience and move 

people to action. Andre has over twenty years of experience in Corporate America, where he held several executive level positions. His expe-

rience includes business development, operations, finance, training, and people development. He is currently a Managing Partner in CAPI-

TAL iDEA, a firm that works to develop employee engagement and maximize the productivity of leadership and sales teams in organizations. 

His clients say by working with him, they have seen improved profitability and productivity, employee engagement, and business growth. 

Date:   Tuesday, February 22, 2010,   Time:   6:00 p.m. , Place:  NCCI, 901 Peninsula Corporate Circle, Boca Raton  

Phone: 561-893-1000 front desk for directions only,   Cost:   $20 for ASQ members, $25 for non-members. Buffet dinner included.  

Please pre-register at www.asqpalmbeach.org  BEFORE Feb. 20th. 

Save the Date:  February Dinner Meetings 

ASQ 1510 - Dinner Meeting ï February 8, 2011  

Training - FDA'S Expectations, Industry Challenges and Initiatives 
Presented by:  Manuel Pol, Noven Pharmaceuticals 

 

Presentation focus in the FDA CGMP presentation in the Recent 2010 PDA Biennial Training Conference 11-13 October 2010.  Presented by 

FDA National drug expert -"An Overview of Personnel Qualification Issues Found During FDA Inspections".  In addition, current industry 

training challenges and practical initiatives toward Training and OJT process improvement. 
 

Manuel Pol has  20+ years experience in the Pharmaceutical industry in the fields of Quality Assurance, Internal and External Auditing, and 

GMP /Technical Training.  Consult in Training and Validation to Schering Plough and Wyeth Pharmaceutical.  GMP Corporate Training 

Manager at Ivax Corporation for four + years. Held Management positions in Merck, Watson, Monsanto, Baxter and Ivax Pharmaceutical.  

Education: Bachelor in Science/Chemistry & Microbiology, MBA, Dale Carnegie Institute Train the Trainer graduate. Currently: Noven Phar-

maceuticals at Miami, Florida, Senior Quality/Manufacturing Support Specialist. 

American Airlines December 6 Tour Pictures  

http://www.asqpalmbeach.org

