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On behalf of Section 1510, I would like to
extend our best wishes to all the members,
families, and friends of our Section for a
happy Thanksgiving Day and a great Holi-
day Season.

The hurricane season will formally end on
November 30™. It is mid November as I
write this note and it appears that we were
spared this year from the destruction caused
by these tropical disturbances. Some of our
neighbors in the Bermudas, the Caribbean,
and Central America have not been as fortu-
nate.

The Section refresher classes are listed on
this newsletter every month. These courses
offer good value at a reasonable fee which
includes materials, handouts, and text where
applicable. The instructors holding refresher
courses for the ASQ exams are also certified
in their respective disciplines. There is a
minimum requirement of five students to
hold a class so if you are interested just sign
up and when the required minimum is
reached, you will be contacted by our Educa-
tion Chair or Instructor to let you know that
a class has become available. There is no
need to be a member of the ASQ and the
courses can be taken to prepare for the exam
or just to learn more about the subject mat-
ter. In either case, RUs are earned.

The next monthly meeting will be held on
December 7", a week earlier than usual in
order not to interfere with the holiday festivi-
ties. An interesting topic is waiting for us:
“The Hidden Aspects of Quality: Psychology

(Continued on page 3)

As we enter the Holiday Season, I want to
thank all of you for your continued support of
our Section, and hope that the Holidays will be
happy and healthy for all. With Thanksgiving
already on our plates, the New Year is not far
behind. As I mentioned in our last newsletter,
2010 was a difficult year, and one that we will
be glad to see end. May the New Year bring us
all good health and prosperity.

On October 28, we had one of our members,
Gil Lugo of Green And Sustainable Solutions,
Inc., share with us his many years of experi-
ence with ISO 9001, LEAN, Six Sigma and
Theory of Constraints (TOC) during a presen-
tation titled “Battle of the Improvement Meth-
odologies”. After many years of successfully
implementing these methodologies in all types
of companies, he felt that there was still some-
thing missing. Mr. Lugo provided many exam-
ples illustrating that by themselves each meth-
odology works, but the road to long term sus-
tainable success can be harder and more com-
plicated depending on how and when, each
methodology is implemented. Mr. Lugo used
the analogy that he called the “Tree of Oppor-
tunity” to explain his approach to long term
sustainable improvement when implementing
these methodologies. He believes that the low-
est hanging fruit on the tree can best be har-
vested, and converted to money, by using
LEAN techniques. LEAN is the easiest meth-
odology to get started with and quickly pro-
vides dramatic improvements that can help
fund other improvement initiatives. Then after
LEAN has harvested the low hanging fruit he
suggests starting an ISO 9001 initiative to pro-
vide a rigorous structure upon which Continu-

(Continued on page 4)

Section 1510 Monthly Meeting Email Reminders!
If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner §
Meetings, please send a valid e-Mail address in the body of your response to Sec-
tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. }

. Please place in Subject Line: “ASQ Meeting Reminder”




Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asgsefla.org. You do not need to be a member

of ASQ to participate in a class.
call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com.

RU’s are earned for class participation. If you have a question regarding registration or class site,

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes

that do not register a minimum of five students will be cancelled. All classes are refresher classes.

Fee
Includes Time
. materials, Classes are 5:30 pm
Class Class Name RU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
IA Internal Auditing for 10 $275 TBD based | One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ ondemand | 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car Ce;t'f'f]:.Q.“?"“y 27 $400 flugust 9 sessions CQA, CQIA and Andy
echnicia v Vouloukos CQE, CRE
Manager of Quality / August
CMQ/OE Organizational 2.7 $450 J gust, 9 sessions Kannan Krishnan
anuary
Excellence
e . Jim Carbone, CBA, CQA, CQE,
CQE Certified Quality 3.0 $450 Seplemben| 10 sessions CQMa, Robert Pintavalle
9 CQMa, CQE, CQA, CSSBB
Certified Software September, . Mercedes Massana CSQE,
CSQE Engineer 2.4 $375 March 8 sessions CQA
Certified Quality September, . .
CQA Auditor 2.4 $375 March 8 sessions Jim Carbone
Certified Quality
CQlA Improvement 24 $375 September, 8 sessions Kannan Krishnan
. March
Associate
. August, . .
cal Quality Inspector 24 $375 January 8 sessions Eleanor Chilson
Certified Reliability August, .
CRE Engineer 3.0 $350 January 10 sessions TBD
BPR Blueprinting Reading 24 $375 TBD 8 sessions Eleanor Chilson
Certified Calibration September, . .
CCT Technician 24 $375 March 8 sessions Fred King - CCT
Auqust Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $450 J gust, 10 sessions Purav Panathula CQE, CSSBB,
anuary
CQMa
DOE |Design of Experiments| 3.0 $400 TBD TBD Robert Pintavalle
. e September, . Kannan Krishnan & Purav
CSSGB | Six Sigma Green Belt 2.7 $450 March 9 sessions Panathula
Certified Biomedical August, . .
CBA Auditor 2.7 $375 January 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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(Continued from page 1)

Behind the Processes.” Hoping to see you at Don Shula’s for our
monthly gathering.

Eduardo

ASQ 1510 is looking for space to hold
Certification Examinations starting the Fall 2011.

If your company can provide space for 50 to register and com-
fortably take certification exams on four Saturday’s per year,
please contact Section 1510 Chair, Eduardo M Suarez,
emsuarez@prodigy.net.

Certification Review Class Reminder

Classes starting in January
Certified Quality Technician
Manager of Quality/Organizational Excellence
Quality Inspector
Certified Reliability Engineer
Six Sigma Black Belt
Certified Biomedical Auditor

Take the review classes to prepare for the ASQ
certification exam, as a review the body of knowl-
edge for your professional development, or to earn
Recertification Units (

Classes are open to members and non-members.

Certification Test Sign-up Reminder

This newsletter is full of events that you can use to earn recer-
tification points. If you need to earn your certification, here are
the deadlines to sign up for the next tests that will be adminis-
tered by Sections 1510 and 1515. To sign up, go to
www.ASQ.org.

Jan 14 is the registration deadline for the Mar 5 administration
for the following exams: Biomedical Auditor, HACCP Auditor,
Manager of Quality/Organizational Excellence, Quality Inspector,
Quality Technician, Reliability Engineer, Six Sigma Black Belt.

Apr 15 is the registration deadline for the Jun 4 administration
for the following exams: Calibration Technician, Pharmaceuti-
cal GMP Professional, Quality Auditor, Quality Engineer, Qual-
ity Improvement Associate, Quality Process Analyst, Six

Six Sigma Green Belt
Training
Sponsored by ASQ Section 1510
Program details:
e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
e Suitable for all areas and all levels within an organization
e Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
e Location: TBD
e  Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
under ‘Incumbent Worker Training'.

Certification Program includes:

¢ Six Sigma methodology and DMAIC roadmap

e Hands on workshops on Six Sigma process improvement
tools

e Hands on training on use of Minitab Software

e Successful completion and presentation of a strategically
linked process improvement project.

e Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Purav Panathula CSSBB, CQE, CQMa

Program Benefits: )

) @ SChmpefitivalyl priced tb dec@nifobhte iftigduald ahd @om-C
pany sponsored employees

e  Credibility of the certifying body (ASQ Section 1510)

e  Weekend program

e Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

e Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge

e EU Points for ASQ re-certification: 6.0

Prerequisites:

e Laptop preferred but not mandatory
e Basic math skills

Requirements for Certification:

e Attend a minimum of 6 sessions

e Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asqgsefla.org

To foster a dynamic environment that will:
e Enable section members to network with peers

in the manufacturing and service industries

Section 1510 Mission

o Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation

e Lead section members into developing their potential through ASQ certification




(Continued from page 1)

ous Improvement can be built. ISO 9001 requires documented procedures, internal audits and just to keep everyone motivated an audit from an
independent third party. Adding ISO 9001 on top of LEAN allows you to harvest the middle layer of fruit from the tree. After ISO 9001, Mr.
Lugo suggests starting a Theory of Constraints initiative to focus on the performance, and improvement, of the bottleneck resource. By this
stage in the company’s development there is no question as to where the bottleneck is and TOC provides a methodology to effectively manage
the bottleneck resource allowing the company to consistently harvest the upper third quadrant of fruit. TOC also forces you to focus your atten-
tion on the bottleneck, thereby making decisions on capital expenditures and resource allocations easier. Finally, every tree has those few fruit
way up on top that always spoil, and cannot be converted to money, because no one has found a way to effectively harvest them. It is not a prob-
lem specific to your company, but industry wide. Everyone accepts the fact that a certain percentage will spoil and therefore become “scrap”.
Mr. Lugo suggests that this is the perfect time to use the Six-Sigma methodology to convert those fruit into money. Six-Sigma has the structured
methodology based on science, math and data that will solve the problem and create a competitive advantage for the company.

By this stage in the company’s development, the company has developed an easy to understand culture based process improvement mentality
(LEAN) along with documentation, data and data verification by audits (ISO 9001). Combined with a focus on the “real” problems, TOC, allow-
ing it to harvest those few remaining fruit utilizing the data and analysis required with Six-Sigma.

The bottom line is that a structured layered approach to the implementation of these methodologies will create an organization that will be the
real winner in this globally competitive marketplace.

I look forward to personally seeing you all at our next event, and hopefully getting some new members added to our committees.

2011 Chuck Carter Award il International Inspector of the Year

Applications are now available for the 2011 Chuck Carter International Inspector of the Year Award! For over 35 years the Inspection Division
has offered this award to provide recognition to “The Inspector”. Any qualified individual who spends more than 50% of his or her time in in-
spection, test, audit, calibration, etc., functions to assure conformance to engineering, manufacturing, quality and customer standards or require-
ments, is eligible as a candidate to receive the award.

The Inspection Division is pleased to announce that it has increased its annual scholarship to $3000! This scholarship was created to help mem-
bers, their family or friends defray the costs associated with college expenses. Scholarship funds will be dispersed to one or more deserving stu-
dents in the Spring of 2011.

Applications can be downloaded from the ASQ Inspection Division web site: http://www.asq.org/inspect/about/awards-inspect.html
Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com pplications must be postmarked no later than
February 15, 2011.

@ Dates Event Speaker Topic Venue
Y
m
> December 6  Plant Tour Carolyn Lietuvininkas American Airlines Quality System$liami Airport
=] AA Facility
m
A
o January 18  Joint meeting with 1510 Ed Anderson How Lean Manufacturing is Used ifiropical Acres
> and Lean Construction the Construction Industry Davie
E Institute
w Feb 22 Monthly Meeting Andre Boykin Leadership: Creating Employee NCCI
Engagement Boca Raton
=
O Mar 8 Joint Meeting with ASQ Lennox Bennett Using Design and Process Reliabilliyopical Acres
= 1510 Concepts Davie
(%)
m April 14 Joint Meeting ACHE David Ferrin How to Fit 10 Pounds of Stuff NCCI
(@) Fifth Annual Joint ina 5 Pound Bag Boca Raton
:l Meeting: Lean Six Sigma in Healthcare
2 May 5 Joint Meeting ASTD Dr. Karen Ericksen  Recognizing the 3 Levels of Adult Northwood
Third Annual Joint Training University, WPB
- Meeting:
(<) ] '
A
(3] ] « .'. A X4 P L L z
tAaAluX F{ v { SOuikasgpalmbpaalp 2 S
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ASQ 1510 & 1515, LCI and ASME
Dinner Meeting — January 18, 2011

How LEAN Manufacturing is Used in the Construction Industry

The construction industry has been driven to perform based upon a poor contracting strategy called Design-Bid-Build. It is
wrongly believed that the best results can be obtained by sub-optimizing the parts by the lowest bidder winning each phase of
the project. The Design-Build Institute (DBIA) and the Lean Construction Institute (LCI) are proving through their members
that a new form of doing business in construction, called “Integrated Project Delivery” can and has produced extraordinarily
positive results.

Our guest speaker, Ed Anderson, will explore a few of the IPD methods to begin your journey of learning about the power of
this strategy, and why it is critically important that the drivers of the construction industry must get educated and begin to util-
ize this new strategy.

As President of LEAN Implementation Services, Ed provides educational and consulting services in LEAN Project Delivery,
including the Last Planner; Facility Life Cycle Productivity Tools/Techniques; Effective Change Management; and LEAN
Business Analysis. His experience spans 41 years in technical, managerial, executive and consultant roles. Besides his exten-
sive work in the US, his experience extends to LEAN projects in Mexico, England, Saudi Arabia, Venezuela, The Netherlands,
and Ireland.

One of his recent assignments was a 23 month LEAN consulting assignment on London’s $6 billion Heathrow Airport Termi-
nal 5 Project. He resides in the Orlando, Florida area, and holds a B.S. Chemical Engineering from the University of Tennes-
see.

Date: Tuesday, January 18, 2010

Time: 6:00 p.m. registration/networking, 6:30 dinner, 7:15 p.m. presentation

Place: Tropical Acres Restaurant, 2500 Griffin Road, Dania, just West of [-95
Please pre-register at www.asqsefla.org BEFORE Jan. 16™.

ASQ 1515 - Dinner Meeting — February 22, 2011
Leadership: Creating Employee Engagement

h
0

Are you intervening on things that your employees should

Are you | osing business because of customer dissatisfacti
Do your employees | ack initiative?

Are your employees void of innovation and content with mai

The way to have engaged employees is to have effective processes for engagement and the leadership to implement those processes correctly.
We will explore the five areas to create employee engagement and the role leadership has to create a culture of maximum performance. This
program delves into what employee engagement is, the impact of non-engagement and what to do to move your organization in the direction
of peak performance. Can you afford the costs of a disengaged workforce?

Our speaker, Andre Boykin is an accomplished speaker, lecturer, facilitator, and trainer and has the ability to reach his audience and move
people to action. Andre has over twenty years of experience in Corporate America, where he held several executive level positions. His ex-
perience includes business development, operations, finance, training, and people development. He is currently a Managing Partner in CAPI-
TAL iDEA, a firm that works to develop employee engagement and maximize the productivity of leadership and sales teams in organizations.
His clients say by working with him, they have seen improved profitability and productivity, employee engagement, and business growth.
Date: Tuesday, February 22,2010

Time: 6:00 p.m.

Place: NCCI, 901 Peninsula Corporate Circle, Boca Raton

Phone: 561-893-1000 front desk for directions only

Cost:  $20 for ASQ members, $25 for non-members. Buffet dinner included.

Please pre-register at www.asgpalmbeach.org BEFORE Feb. 20"

Address Updates

Each month, a fresh address list is obtained from ASQ. For < FFTHTFFHTHTHAAFTHHAAHTHAAHHHA44N

updated and you have chosen to receive section updates on
your e-mail preferences.

. & . . ¢

any changes to your address or e-mail preference, please N . ASQ Re-certifications ?
. . . 4 Congratulations from the Section 1515 Lead Team! &

update your information at ASQ.org. The newsletter is sent +
to all paid members of Sections 1510 and 1515. To receive an 2 Rafael E. de la Puente ~ CQA,CQE, CMQ/OE ﬁ
electronic newsletter, please ensure your e-mail address is & Hui Liu CSQE v
Y Denise Sandberg CQA <+
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1510 Dinner Meeting Information

Topic: The Hidden Aspects of Quality: Psychology Behind the Processes Presenter: Doron Zilbershtein

The conventional perception of quality is that it is a framework and a system. However, contemporary approach suggests that
quality should be introduced , developed and cultivated as a culture, a set of shared beliefs. Refocusing the efforts of quality practi-
tioners on changing the way people THINK rather than change and the way they BEHAVE is the core message of this workshop.
Psychology plays a major role in the potential of success, or failure in the implementation of any quality initiative. It is therefore,
essential to become familiar with the tools and techniques that are available to quality professionals. The goal of this workshop is
to assist ASQ members to become more effective and efficient in implementing quality principles as a mainstay of their respective
organizations.

Doron Zilbershtein is the Culture Explorer at Winnovation Solutions, a Miami based firm that specializes in assisting small to me-
dium size companies to achieve and sustain performance excellence through culture. Doron’s passion, knowledge and experi-
ence is in organizational culture across the globe. He brings work experience from living in 15 countries . Doron focuses on human
performance in the small business environment especially under stressful situations.

Doron holds a B.Eng Degree in Naval Architecture and Ocean Engineering, and an MBA in Entrepreneurial Studies. He is cur-
rently pursuing his PhD in Industrial / Organizational Psychology with a focus on small business vulnerability.

Doron is a Senior Member of the American Society for Quality, a judge in the International Team Excellence Award competition
and the Co-Founder of the Maritime Quality Culture Forum. He can be reached via e-mail at
doronzil@gmail.com<mailto:doronzil@gmail.com>

On behalf of ASQ members and the members of the board, | Management which links back to patient Safety. He also com-

would like to thank the speaker of November Peter Perez-Castro
for delivering such an outstanding speech about the Quality Sys-
tems and Risk Management ("Q8", "Q9" & "Q10").

pared the common approach vs. Risk Based approach and "Q8
Q9 Q!0" principles to show the benefits of these three Q's. He
also went through the Risk Predicting Tools (like dFMEA,

pFMEA, PHA, HACCP and FTA).

Peter has 20+ years within Health Care Industry and his strength
includes Project Management, R & D, Quality Assurance, and
Manufacturing Operations. Once again thank you Peter for your
dedication to what we believe is our passion, namely QUALITY)

The topic is applicable to Medical Device and Pharmaceutical
Industry but applies very well to all other industries as well.

Peter managed to take us to a journey through the content of the
aforementioned three Q's ("Q8" (R2) Pharmaceutical Develop-
ment (Includes Part | and Part Il), which describes the principles
of quality by design, "Q9" Quality Risk Management and "Q10"
Pharmaceutical Quality Systems).

Saeid Ebrahim MSc. ME

As a part of his speech he showed us the importance of Risk

Add’l Employment Opportunities

Noven Pharmaceuticals, Inc. is looking tor a Sr. Development Engineer for its Product Development department to Process development,
technology and process transfer of new products to ensure successful production and release of clinical and commercial finished products.
Essential Duties: Supports process risk assessment, design, scale-up, process improvement, and validation readiness of formulation opera-
tions, Provides operational oversight to ensure that experimental execution and process technology transfers are delivered with first time quality,
Develops protocols, reports, batch records, procedures, critical process parameter justifications, and risk assessments to ensure successful pro-
ject execution, Apply Current Good Manufacturing Practices (cGMPs) as related to process design.

Requirements: BS degree and or MS degree with five to ten years of relevant industrial or pharmaceutical experience required. Knowledge of
Six Sigma tools preferred. Good written and verbal communication skills; highly organized. Contact: rkelly@noven.com

Noven Pharmaceuticals, Inc. is also looking tor a Director, Quality Control. Responsibilities include Develop, implement and direct the Qual-
ity Control program. Ensure adherence to all cGMP policies and corporate standards. Maintain quality through internal and external inspection
of raw materials and finished items purchased, as well as production operations and processes. Provide technical expertise and communica-
tions to other functional departments, business partners and regulatory agents as required.

Essential Duties: Oversee the operations of the Quality Control laboratory. Interface with corporate partners regarding quality issues, audits,
and special projects, Provide guidance to Manufacturing regarding quality and cGMP issues to ensure compliance with regulated standards. Co-
ordinate and supervise the collection of data reported in the Annual Product Review. Prepare and/or review documentation required for regula-
tory submissions. Review and authorize Certificates of Analysis and purchase requisitions. Serve on the Quality Task Forces and participate in
the generation and review of Company Standard Operating Procedures,

Critical To Hire: Leadership abilities, Communication Skills, Demonstrated Technical Abilities, Organizational Skills, Ability to handle multiple
priorities, Sense of Urgency, Ability to act as an agent for change

Requirements: Minimum BS in Chemistry required; Masters degree in Analytical Chemistry is preferred; PhD is a plus. Ten or more years pro-
gressive professional experience, with a minimum of 5 years in management within pharmaceutical Quality Control. Strong knowledge of regula-
tory guidelines and their application. Excellent written and verbal communication skills. Ability to act quickly and decisively. PC literate with inter-
mediate knowledge of applicable software applications and LIMS. Knowledge of FDA and GMP regulations. Familiarity with international regula-
tory guidelines. Evidence of strong leadership abilities in previous assignments. Contact: rkelly@noven.com

Please visit the Career area of the Section 1510 and 1515 websites for the most current and complete listing of opportunities
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Employment Opportunities

Ads for individuals seeking positions are free to ASQ Section 1510/ 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aero-
space Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet.com. You can also visit our
website at www.vscnet.com for more information on our company.

QA professionals having backgrounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200
simulators for health care education. These products include mechanical, electronic and software components. Responsibilities include de-
veloping procedures for inspection and testing of incoming components, work in process, and finished goods; reporting quality and reliability
data; evaluating and reporting upon customer returns. Send resumes to john@gaumard.com.

BE Aerospace in Medley, FL has an immediate opening for a Quality Engineer, Responsibilities: Performs professional Quality Engi-
neering assignments of considerable complexity under direction with considerable discretion as to work details, Designs, installs and continu-
ally evaluates complex quality assurance and/or control methods and systems, Designs fixtures and processes to insure the continuing main-
tenance of product quality; may conduct vendor visits to insure quality; analyzes reports and returned products to determine quality trends
and recommends correction action., May participate in materials review activities to determine material disposition., Develops standards and
procedures to provide quality guidance and methods. Requirements: .Bachelor's degree in Engineering from four-year college or univer-
sity; and minimum three years related experience and/or training; or equivalent combination of education and experience. Ability to read,
analyze and interpret general business periodicals, professional journals, technical procedures or governmental regulations. Ability to write
reports, business correspondence and procedure manuals. Ability to effectively present information and respond to questions from groups of
managers, clients, customers and the general public. Apply at: BEAerospace.com

Perrigo is looking for a Quality Assurance Engineer 8 1st Shift. This position acts as the primary Quality Unit Investigator, Reviewer and
Approver for cGMP documentation and studies conducted in manufacturing. This includes, but is not limited to SOPs, change controls, devia-
tion investigations, manufacturing and packaging batch records, complaints investigations, validation data and summaries, and annual prod-
uct review data. The incumbent ensures that information and documentation conforms to Perrigo policy and cGMP’s and all other applicable
FDA guidance. Qualifications: A Bachelors degree in a scientific discipline is required. Minimum three years experience in and substantial
knowledge of manufacturing, packaging and quality testing systems in a pharmaceutical environment is required. Familiarity with cGMP, FDA
regulations and pharmaceutical manufacturing/ packaging is required. Relevant work experience in Quality Assurance is highly desirable.
Excellent analytical skills and the ability to interpret and apply FDA regulations to company operating procedures are necessary. Excellent
communication skills are essential, including well developed interpersonal skills, the ability to work effectively with staff members at all levels,
and strong technical writing skills. Prior professional experience in inspection, quality control, and release in a pharmaceutical manufacturing
environment is preferred. Computer literacy and use of Microsoft Access and TrackWise systems are required.

Send resume to aregelin@pbmproducts.com

Perrigo is also looking for a Quality Assurance Supervisor - Operations 2nd Shift, Responsibilities: supervision of QA Technicians
across multiple shifts in support of 24/6 operation. Includes inspection of incoming goods, finished products, batch records/data, disposition
of in-process, contract, and finished goods, and management of the product hold system. This position has personnel from 1st and 2nd shift.
The incumbent should be flexible with hours and be willing to work other shifts as needed. Qualifications: Bachelor's degree is required; a
business or technical related major is preferred. 2-3 years of technical or operations experience within an FDA regulated company are nec-
essary. Prior experience in a leadership/supervisory role with demonstrated ability to coordinate the activities of the work group preferred.
Knowledge of cGMP is required. Excellent written and verbal communication skills, including strong conflict resolution skills. West Palm
Beach area. Contact: Elizabeth.Evangelista@Perrigo.com

A Broward (Plantation area) specialty manufacturer currently seeking a pro-active bi-lingual (English/Spanish) Quality Assurance Man-
ager with a proven track record in identifying quality issues and providing solutions. The 3 essential elements in succeeding in this role will
be: (1) Handling process improvement as it relates to distilling the data collected on quality testing; (2) After distilling, making actionable
value-added recommendations to improve the manufacturing /assembly processes in place, (3) and clearly articulating findings to manage-
ment as an integral part of the successful implementation.

Required for this opportunity is 5+ years of related Quality system experience in a lean manufacturing environment, with proven track record
developing and implementing quality systems at all levels within an organization. Along with strong manufacturing/assembly and process
improvement background, individual must be knowledgeable and experienced in applying basic quality tools, as well as having IT systems
experience, with an ERP or similar system. Bachelors degree in Quality, or other manufacturing related technical program is needed, along
with Certification in Quality area as it relates quality system implementation and maintenance.

Candidates local to south Florida only, please. No relocation is offered. Please contact Barbara Siegel at careerstudio@bellsouth.net for
more information and consideration.

Iron Bridge Tools (IBT) of Deerfield Beach is a 4 % year rapidly growing company that designs hand tools and other consumer products.
IBT is seeking a Test Engineer to join the Quality Team in support of testing/inspection requirements for all hand tool products.
Responsibilities include: Requests and collects test samples, Performs visual inspections, Performs dimensional inspections and testing
per ANSI/ASME/Federal requirements, .

Qualifications / Requirements: Associates or BS degree in Mechanical Engineering or other related field from an accredited institution.
Minimum 2 years proven experience working as a Test Engineer (experience working with hand tools highly preferred)., Basic Blueprint
Reading skills, Knowledge of ANSI/ASME/DIN standards and how to interpret the standards, Proven experience using dimensional inspec-
tion tools (optical comparator, calipers, odmics), Experience using laboratory testing equipment (hardness testers, environmental chambers,
torque testers, cardboard testing equipment, coating thickness equipment, etc.)., Proficient Microsoft Office 2007 skills a must

For review and consideration, please provide salary requirements along with your resume and portfolio to Alissa Robinson at al-
issa@ironbridgetools.com. No Relocation Package Provided.

More Employment Opportunities continued on page 6 and On Website
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Section 1510 Dinner Meeting ---- Tues Dec 7

Speaker: Doron Zilbershtein Topic: The Hidden Aspects of Quality:

Winnovation Solutions Psychology Behind the Processes

Registration Deadline: Sunday, December 5, 12:00 Noon
Meeting Date / Time:  Tuesday, December 7, 2010. Registration starts at 5:30 pm Dinner meeting starts at 6:30 pm
Location: Don Shul aés Hotel, 6842 Main St r821e1450 Mi a mi
Menu: Choice of Citrus Mango Roasted Tilapia with Island Rice, Braised Turnip Greens or Penne Pasta Primavera.
Served with Baby Iceberg Wedge with Marinated Tomatoes, Blue Cheese and Buttermilk Dressing,
breadbasket with butter, Chocolate Cake, Iced Tea and Coffee service.

Register online www.asgsefla.org
Dinner: $26.00, Learning something and networking with associates: priceless.
New Members free with mailed coupon. ASQ Student Members free with ASQ Student Membership Card.
Door Prize Drawing.

Make checks payable to 0ASQ Section 1510.06 | f wusing
meeting Contact for questions and any upcoming Monthly Section meetings is Arrangement Chair Rich Eggleston
Email: rich@pmi -inc.net. For Questions about the Speaker & Topic contact our Program Chair Saeid Ebrahim

sebrahim@bioteknica.com  954-610-4792
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