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Hoping that every one of you and your fami-
lies are doing well.

The last general membership dinner/meeting/
presentation was a success. It was well at-
tended and the topic of the presentation was
of interest to all of us in the quality disci-
pline. The presenter was Dr. Barry Gujral
PhD, MBA who is the Director of Quality
Engineering at Noven Pharmaceutical Inc. in
Miami, Florida. Noven mostly makes trans-
dermal products where the control of vari-
ability and the consistency of the product are
very important FDA requirements. One
way to control the cost of the product is to
minimize waste. Dr. Gujral described the
many tools he uses in order to achieve these
requirements. Some examples are: lean six
sigma, design for six sigma, quality by de-
sign, process analytical technology, risk
analysis (Monte Carlo simulation), mathe-
matical modeling, sensitivity analysis, voice
of the customer, etc. He kept the audience
riveted to their seats during his talented pres-
entation.

The Variant was delivered late last month
due to an unexpected glitch in the process.
Please accept our apologies. Remember that
the plan is to go full electronic delivery (e-
mail) in January.

Saeid Ebrahim, our new Program Chair this
year, has been working incessantly in the
development of the activities for the current
year. He is almost finished with a good
combination of upcoming monthly meetings
and facility tours. We have a terrific leader-
ship board in the Section this year, congratu-
lations to all of you!

(Continued on page 3)

By the time this newsletter goes to print, Hal-
loween will be behind us, and planning for
Thanksgiving will have begun. We are in the
fourth Quarter of 2010. Where did the year
go? As we enter the Holiday Season, I want to
thank all of you for your continued support to
our Section, and may the Holidays be happy
and healthy for all. For many of us, 2010 was
a difficult year, and one that we will be glad to
see pass. Our hopes are that 2011 will bring
health and prosperity to all our members,
friends and families.

On September 28", our section hosted Doron
Zilbershtein’s presentation on “The Hidden
Aspects of Quality: The Psychology Behind
the Processes”. If you were present, you know
just how incredible his presentation was. For
those of you who missed it, I would take any
opportunity you can to see him at any of his
future presentations.

He started the session by having us complete a
short survey. It was basically what we see as
Quality. It was obvious by the results that
quality means different things to different peo-
ple. Quality is also interpreted by who you are
in the process, and what you believe quality
means to both you and your customer. Gaps in
definitions cause tension between people and
processes.

He explained to us that Improvement Method-
ologies are rejected because most people don’t
like change; therefore, it is imperative to
change how employees think first. Emerging
demographics impacts change methodologies,
again leading to a different change method
based on the individual. People all want to feel
ownership of their surroundings; therefore, he

(Continued on page 4)

Section 1510 Monthly Meeting Email Reminders!
If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner §
Meetings, please send a valid e-Mail address in the body of your response to Sec-
tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. }

. Please place in Subject Line: “ASQ Meeting Reminder”




Section 1510 ASQ Certification Refresher Classes

To participate in an ASQ refresher class, please sign up on the web page at www.asgsefla.org. You do not need to be a member

of ASQ to participate in a class.
call Mayra Bisnow, Education Chair, at 954-478-0384 or email mbisnow@gmail.com.

RU’s are earned for class participation. If you have a question regarding registration or class site,

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session. Any classes

that do not register a minimum of five students will be cancelled. All classes are refresher classes.

Fee
Includes Time
. materials, Classes are 5:30 pm
Class Class Name RU's handouts and When to 8:30 unless Instructor
text where otherwise listed
applicable
IA Internal Auditing for 10 $275 TBD based | One day Seminar Kannan Krishnan CQE, CQA,
Quality Systems ’ ondemand | 8:30 am—5:30 pm CQMa, CQIA, CSSBB, CQPA
- . Eleanor Chilson CQE, CQMa,
car Ce;t'f'f]:.Q.“?"“y 27 $400 flugust 9 sessions CQA, CQIA and Andy
echnicia v Vouloukos CQE, CRE
Manager of Quality / August
CMQ/OE Organizational 2.7 $450 J gust, 9 sessions Kannan Krishnan
anuary
Excellence
e . Jim Carbone, CBA, CQA, CQE,
CQE Certified Quality 3.0 $450 Seplemben| 10 sessions CQMa, Robert Pintavalle
9 CQMa, CQE, CQA, CSSBB
Certified Software September, . Mercedes Massana CSQE,
CSQE Engineer 2.4 $375 March 8 sessions CQA
Certified Quality September, . .
CQA Auditor 2.4 $375 March 8 sessions Jim Carbone
Certified Quality
CQlA Improvement 24 $375 September, 8 sessions Kannan Krishnan
. March
Associate
. August, . .
cal Quality Inspector 24 $375 January 8 sessions Eleanor Chilson
Certified Reliability August, .
CRE Engineer 3.0 $350 January 10 sessions TBD
BPR Blueprinting Reading 24 $375 TBD 8 sessions Eleanor Chilson
Certified Calibration September, . .
CCT Technician 24 $375 March 8 sessions Fred King - CCT
Auqust Myriam Ochart, CSSBB &
CSSBB | Six Sigma Black Belt 3.0 $450 J gust, 10 sessions Purav Panathula CQE, CSSBB,
anuary
CQMa
DOE |Design of Experiments| 3.0 $400 TBD TBD Robert Pintavalle
. e September, . Kannan Krishnan & Purav
CSSGB | Six Sigma Green Belt 2.7 $450 March 9 sessions Panathula
Certified Biomedical August, . .
CBA Auditor 2.7 $375 January 8 sessions Jim Carbone

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org
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(Continued from page 1)
Our Section has been impacted by the economic contraction that has
also affected many businesses, the government, as well as families.

We will control expenses in order to accomplish what needs to be done

throughout the year.
See you at our monthly gatherings,

Eduardo

ASQ 1510 is looking for space to hold
Certification Examinations starting the Fall 2011.

If your company can provide space for 50 to register and com-
fortably take certification exams on four Saturday’s per year,
please contact Section 1510 Chair, Eduardo M Suarez,
emsuarez@prodigy.net.

Participating companies will receive recognition from ASQ 1510.

Address Updates

Each month, a fresh address list is obtained from
ASQ. For any changes to your address or e-mail
preference, please update your information at

ASQ.org. The newsletter is sent to all paid members

of Sections 1510 and 1515. To receive an electronic
newsletter, please ensure your e-mail address is up-

dated and you have chosen to receive section updates

on your e-mail preferences.

Certification Test Sign-up Reminder

This newsletter is full of events that you can use to earn recer-
tification points. If you need to earn your certification, here are
the deadlines to sign up for the next tests that will be adminis-

tered by Sections 1510 and 1515. To sign up, go to
www.ASQ.org.

Jan 14 is the registration deadline for the Mar 5 administration

for the following exams: Biomedical Auditor, HACCP Auditor,
Manager of Quality/Organizational Excellence, Quality Inspector,
Quality Technician, Reliability Engineer, Six Sigma Black Belt.

Apr 15 is the registration deadline for the Jun 4 administration

for the following exams: Calibration Technician, Pharmaceuti-

cal GMP Professional, Quality Auditor, Quality Engineer, Qual-

ity Improvement Associate, Quality Process Analyst, Six
Sigma Greenbelt, Software Quality Engineer..

Six Sigma Green Belt
Training
Sponsored by ASQ Section 1510
Program details:
e Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities
e Suitable for all areas and all levels within an organization
e Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.
Classes planned to begin in March and October pending
sufficient registration.
e Location: TBD
e  Cost $2500 per participant (Breakfast and Lunch included)
Grant money may be available to organizations through the
State of Florida. For details go to www.workforceflorida.com
under ‘Incumbent Worker Training'.

Certification Program includes:

¢ Six Sigma methodology and DMAIC roadmap

e Hands on workshops on Six Sigma process improvement
tools

e Hands on training on use of Minitab Software

e Successful completion and presentation of a strategically
linked process improvement project.

e Six Sigma Handbook by Thomas Pyzdek and Six Sigma
Memory Jogger presented as reference material

Instructors are Six Sigma Black Belt practitioners certified
by ASQ:
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA
Purav Panathula CSSBB, CQE, CQMa

Program Benefits:

e  Competitively priced to accommodate individuals and com-
pany sponsored employees

e  Credibility of the certifying body (ASQ Section 1510)

e  Weekend program

e Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software, Design Of Ex-
periments (DOE)

e Coverage of the ‘Certified Quality Improvement Associ-
ate’ (CQIA) Body of Knowledge

e EU Points for ASQ re-certification: 6.0

Prerequisites:

e Laptop preferred but not mandatory
e Basic math skills

Requirements for Certification:

e Attend a minimum of 6 sessions

e Present a completed project

For registration and additional information please contact section
Education Chair Mayra Bisnow, at 954-478-0384 or email
mbisnow@gmail.com. You may also register through our section
website www.asqgsefla.org

To foster a dynamic environment that will:
e Enable section members to network with peers

in the manufacturing and service industries

Section 1510 Mission

o Provide seminars and courses on the latest quality related tools and topics to facilitate their implementation

e Lead section members into developing their potential through ASQ certification




(Continued from page 1) We thank him for his incredible presentation.

suggests having employees buy their own lamp and chair, at the com- At the same meeting, Enrique Bekerman presented us with our tenta-
;).al?y’s expense, to make their area more hospitable to their individual  jve event schedule for the program year. As I am sure you have all
liking. heard by now, 1515 will be hosting a plant tour at American Airlines in
He also stressed that major knowledge already exists in most compa- Miami. [ want to take this opportunity to thank Enrique for all his

nies, but it takes mentoring to get it migrated from individual process  dedicated work to make this a reality. I also want to thank Myriam
owners. The organizational culture and individual generational prefer- Ochart for bringing her support to 1515 to work with Enrique on the
ences will play a major part in getting people to work effectively within Program Committee.

a project. It is important to measure cultural types, using tools, to bet-  Qur meeting on October 28" will feature Gil Lugo with his presenta-
ter understand and drive your teams. Differences in demographics will - tjon of “The Battle of the Improvement Methodologies”. I am sure this
be observed in wants, communication differences, focus, values, resis- ]l be of tremendous assistance to people who are not sure which im-

tance and motivation. provements tools are best for their organization, and why.
The knowledge and tools presented by Doron were something that we | o0k forward to personally seeing you all at our next event, and hope-
could all take back to our workplaces and begin using the next day. fully getting some new members added to our committees.

2011 Chuck Carter Award i International Inspector of the Year

Applications are now available for the 2011 Chuck Carter International Inspector of the Year Award! For over 35 years the Inspection Division
has offered this award to provide recognition to “The Inspector”. Any qualified individual who spends more than 50% of his or her time in in-
spection, test, audit, calibration, etc., functions to assure conformance to engineering, manufacturing, quality and customer standards or require-
ments, is eligible as a candidate to receive the award.

The Inspection Division is pleased to announce that it has increased its annual scholarship to $3000! This scholarship was created to help mem-
bers, their family or friends defray the costs associated with college expenses. Scholarship funds will be dispersed to one or more deserving stu-
dents in the Spring of 2011.

Applications can be downloaded from the ASQ Inspection Division web site: http://www.asq.org/inspect/about/awards-inspect.html
Applications can also be obtained by contacting Jim Spichiger at jim.spichiger@alcatel-lucent.com pplications must be postmarked no later than
February 15, 2011.

ASQ

FR BTN Dates Event Speaker Topic Venue

(] October 28 Monthly Meeting Gil Lugo Battle of the Improvement NCCI

A Methods: When and Where to  Boca Raton

m Use What

> November 18 Monthly meeting William Brown Quest for Quality at the Tax NCCI

r_ll1 /26t 800(2NDa BobaRaWGnC

A December 6  Plant Tour Carolyn Lietuvininkas American Airlines Quality Systemdiami Airport

; AA Facility

E January 18  Joint meeting with 1510 Ed Anderson How Lean Manufacturing is Usedropical Acres
and Lean Construction in the Construction Industry Davie

w Institute

m Feb 22 Monthly Meeting Andre Boykin Leadership: Creating Employee NCCI

> Engagement Boca Raton

g:’ Mar 8 Joint Meeting with ASQ Lennox Bennett Using Design and Process Tropical Acres
1510 Reliability Concepts Davie

f-’n, April 14 Joint Meeting ACHE David Ferrin How to Fit 10 Pounds of Stuff NCCI

(@) Fifth Annual Joint ina 5 Pound Bag Boca Raton

— Meeting: Lean Six Sigma in Healthcare

6 May 5 Joint Meeting ASTD Dr. Karen Ericksen  Recognizing the 3 Levels of AdultNorthwood

=z Third Annual Joint Training University, WPE
Meeting:

—

o

-—

N
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ASQ 1515 - Dinner Meeting — November 18, 2010
Quest for Quality at the Tax Collector’s Office

Establishing a Culture of Quality for Government Entities: One Such Quest to Provide the “Un-Government Experience”

In part, the vision, mission and strategy employed by the Tax Collector of Palm Beach County are to transform public service into a quest
for quality and customer satisfaction through continuous improvement and innovation. Using the criteria of Baldrige and Deming’s Four-
teen Points the Tax Collector’s Office has created a culture of quality. We will learn:

e How effective communication and embracing creativity in the workforce, can foster creativity used to change the culture of an or-
ganization, increase employee participation and investment in organizational change.

e How building leaders is the key to a permeating culture change by focusing on efforts to engage and challenge directors, managers,
and staff to become organizational leaders, creating a force working towards common goals, utilizing a common set of values and methods
and to ultimately enjoying the fruits of their labor.

How to break the bonds of work, and have fun, using innovative approaches and best practice concepts to produce impressive results,
using data to drive successes and to document the successes.

Our speaker, William Brown is the current President-Elect of the Florida Government Finance Officers Association’s Palm Beach Chapter,
and also serves on the Board of Governors for the local chapter of the Institute of Internal Auditors. Wil has fourteen years experience as an
Industrial Engineer working in the manufacturing sector for a variety of companies. Following a successful career in manufacturing he tran-
sitioned his skills to the government sector, and has now worked for over twelve years for three government entities: Broward County, Palm
Beach County, and now, the Palm Beach County Tax Collector’s Office. He earned a BS in Industrial Engineering at North Carolina State
University, and his Masters in Public Administration and Six Sigma Green Belt from Florida Atlantic University.

Date: Thursday, November 18, 2010

Time: 6:00 p.m.

Place: NCCI, 901 Peninsula Corporate Circle, Boca Raton

Phone: 561-893-1000 front desk for directions only

Cost:  $20 for ASQ members, $25 for non-members.Buffet dinner included.

Please pre-register at www.asgpalmbeach.org BEFORE Nov. 16"

ASQ is offering a St. Petersburg, FL course cluster in November! Call 800-248-1946 and
provide priority code FL1510 or FL1515 based on your section.
You can choose from:

Course Begin Member Nonmember
# Date End Date Course Name Price Price

3081 11/15/10 11/17/10 | Internal Auditor Training for ISO 13485 $1,045 $1,145
3082 11/15/10 | 11/19/10 | 1SO 9001:2008 Lead Auditor Training (RABQSA) $1,595 $1,695
3084 11/15/10 11/19/10 | Certified Quality Engineer Exam Preparation $1,420 $1,755
3101 11/15/10 11/16/10 | Certified Quality Auditor Certification Prep $970 $1,245
3105 11/15/10 11/18/10 | Guide to Process Improvement and Change $1,025 $1,320
3109 11/15/10 | 11/19/10 | Software Quality Engineering $1,755 $2,115
3110 11/15/10 | 11/19/10 | Reliability Engineering $1,650 $1,995
3111 11/15/10 | 11/17/10 | Root Cause Analysis $1,175 $1,470
3083 11/17/10 | 11/19/10 | Internal Auditor Training for AS9100 $995 $1,095
3104 11/17/10 | 11/19/10 | SPC Implementation $1,175 $1,470
3107 11/17/10 11/18/10 | Quality Audits for Improved Performance $1,125 $1,410
3106 11/18/10 11/19/10 | Cost of Quality: Finance for Continuous Improvement | $1,020 $1,295
3108 11/19/10 | 11/19/10 | Process Based Auditing $605 $830

If you have been considering earning CEUs and/or taking an ASQ course, now is a great time! To take
St. Petersburg, FL course cluster  54yantage of this offer, all you need to do is call 800-248-1946 and provide priority code FL1510 or
When: FL1515. Learn more about the courses online at http://www.asg.org/stpete2010. Courses are
November 15-19, 2010 subject to cancellation if there is insufficient enrollment.

Where: L . ; ; : ;
X Please use the priority code for your Section if you are enrolling. This provides $75 to your Section
Hilton St. Petersburg Bayfront which is used to provide services for our members and our local communities.
333PF'rSt Street FSI?U”‘ 1 ASQ 1510 — Southeast Florida,
St. Petersburg, FL 3370 ASQ 1515 — Greater Palm Beach

Phone: 800-944-5500

NOTE: These classes are in addition to the Section 1510 classes offered in South Florida listed on page 2.
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H 1510 Dinner Meeting Information “

Overview of FDA Risk-Based Approach Initiative
Peter Perez-Castro

"Overview of Quality Risk Management and the International Conference on Harmonization (ICH)/FDA, ICH Guidelines Q8
(Pharmaceutical Development), Q9 (Quality Risk Management) and Q10 (Pharmaceutical Quality System)"

Peter has 20+ years of experience working with Health Care Industry’s leading companies. His background includes Project Man-
agement, Research and Development, Quality Assurance, and Manufacturing Operations. Throughout his career, he has led and
supported R&D Technical/Product development projects; written, reviewed and approved validation documentation and corrective/
preventive actions documentation associated with continuous improvement, customer complaints and audits. He has a BSI (British
Standards Institute) ISO 9001:2000 Lead Auditor certificate and 6 Sigma training. He is also the President of Society of Plastics
Engineers in South Florida.

Save the Date 8 1510 Dinner Meeting 8 Tuesday, December 7, 2010 6 pm
Topic: The Hidden Aspects of Quality: Psychology Behind the Processes Presenter: Doron Zilbershtein

The conventional perception of quality is that it is a framework and a system. However, contemporary approach suggests that qual-
ity should be introduced , developed and cultivated as a culture, a set of shared beliefs. Refocusing the efforts of quality practitio-
ners on changing the way people THINK rather than change and the way they BEHAVE is the core message of this workshop.
Psychology plays a major role in the potential of success, or failure in the implementation of any quality initiative. It is therefore,
essential to become familiar with the tools and techniques that are available to quality professionals. The goal of this workshop is
to assist ASQ members to become more effective and efficient in implementing quality principles as a mainstay of their respective
organizations.

Doron Zilbershtein is the Culture Explorer at Winnovation Solutions, a Miami based firm that specializes in assisting small to me-
dium size companies to achieve and sustain performance excellence through culture. Doron’s passion, knowledge and experience
is in organizational culture across the globe. He brings work experience from living in 15 countries . Doron focuses on human per-
formance in the small business environment especially under stressful situations.

Doron holds a B.Eng Degree in Naval Architecture and Ocean Engineering, and an MBA in Entrepreneurial Studies. He is currently
pursuing his PhD in Industrial / Organizational Psychology with a focus on small business vulnerability.

Doron is a Senior Member of the American Society for Quality, a judge in the International Team Excellence Award competition
and the Co-Founder of the Maritime Quality Culture Forum. He can be reached via e-mail at
doronzil@gmail.com<mailto:doronzil@gmail.com>

ASQ Sections 1515 & 1510 Plant Tour of American Airlines
December 6, 2010 at Miami International Airport
“American Airlines Quality Systems”

Come take a peek at the fascinating world of airline maintenance quality. Carolyn Lietuvininkas, Auditor for American
Airlines CASS Surveillance Group and her AA colleagues are hosting an event at the MIA Aircraft Maintenance Han-
gar. The CASS Surveillance Group provides oversight of American Airlines “Continued Airworthiness Maintenance
Program” and other airline activities. Some common activities of which you may be familiar include qualifying and
surveying external vendors, conducting in-process airline operation audits, and assessing dangerous goods shipping and
handling at our line stations. There will be presentations from various aircraft maintenance areas and a visit to a han-
gar. Come join us for this outstanding tour.

Full registration will include filling out and submitting a SECURITY FORM 3 WEEKS PRIOR TO THE EVENT
(BEFORE NOVEMBER 15) in order to obtain security clearance in advance of arriving for the tour. Registration is
on a first come first serve basis. There are ONLY 18 SLOTS left so register ASAP.

Please pre-register BEFORE NOV 14th with Enrique at emb109@aol.com subject: AA TOUR

Date: Monday, December 6, 2010

Time: 3:00 p.m.

Place: Miami International Airport

Cost: Free for ASQ Section 1515 & 1510 members
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Employment Opportunities

Ads for individuals seeking positions are free to ASQ Section 1510/ 1515 members and subject to space availability.
Ads for open positions in a quality related field are free and not limited to ASQ members.
To place an ad, contact Placement Chair, Eleanor Chilson, (954)661-5197, or chilsone@bellsouth.net

Verify / VSC is continually searching for Independent Contractors with a background in Quality. Experience in the Defense and Aero-
space Industry preferred. If you are interested, please send all inquiries via email to recruitment@vscnet.com. You can also visit our
website at www.vscnet.com for more information on our company.

QA professionals having backgrounds in engineering, manufacturing and quality. Gaumard designs and manufactures more than 200
simulators for health care education. These products include mechanical, electronic and software components. Responsibilities include de-
veloping procedures for inspection and testing of incoming components, work in process, and finished goods; reporting quality and reliability
data; evaluating and reporting upon customer returns. Send resumes to john@gaumard.com.

The Anspach Effort, Inc. is looking for a Quality Engineer assigned Supplier Quality Management duties shall manage the supplier qualifi-
cation program. Schedule and perform audits of suppliers, maintain the qualified/disqualified vendor index and associated info records,
maintain/coordinate the supplier corrective action request communication and completion, manage assigned projects in conjunction with pro-
ject teams in a complex, highly-matrixed environment, plan, implement, and coordinate studies for quality process improvements and cost
reduction, using statistical methods, identify sources of quality problems and design corrective action programs, produce and review techni-
cal documentation of all facets of quality engineering Assist in the development and/or update of procedures, instructions and methods for
inspection, testing, validation/verification, evaluation, recording and reporting quality data. The individual shall possess a Bachelors of Sci-
ence (B.S.) degree or equivalent. Quality experience may substitute for some of the education. Individual must have at least 3 years experi-
ence in quality principles preferably in the medical device industry. The position will require travel approximately 30% of the total time. The
Anspach Effort, Inc., aleader in medical device manufacturing, is located in Palm Beach Gardens, Florida. Please apply on line at
www.anspach.com.

Central Admixture Pharmacy Services, Inc. (CAPS), a subsidiary of B.Braun Medical Inc., is a state licensed pharmacy also operating as
a manufacturer registered with the FDA. We are currently seeking a Commitment Tracking Specialist to work in our Miramar, FL Phar-
macy. The Commitment Tracking Specialist is responsible for tracking, trending, and notifying the CAPS QA Project Leader of all remediation
plan activities. Essential Functions: Documents, tracks and trend all activities during the pre-certification phase and during certification of
facilities. Prepares status reports. Collects and archives all evidence associated with CAPS remediation activities. Bring /drive open ob-
servations to conclusion. Take initiative to aggressively pursue open action items and reports results to Project Leader in a timely basis.
Must have analytical skills. To qualify for this position, candidates must possess a BS Degree in Science (Microbiology or Chemistry) from
an accredited school and 2 years of professional experience in QC/QA organization and Regulatory Compliance of the Medical Industry and
Allied Health Science. To learn more about B. Braun and our safety healthcare products or view a listing of our employment opportunities,
please visit us on the internet at www.bbraunusa.com.

BE Aerospace in Medley, FL has an immediate opening for a Quality Engineer, Responsibilities: Performs professional Quality Engi-
neering assignments of considerable complexity under direction with considerable discretion as to work details, Designs, installs and continu-
ally evaluates complex quality assurance and/or control methods and systems, Designs fixtures and processes to insure the continuing main-
tenance of product quality; may conduct vendor visits to insure quality; analyzes reports and returned products to determine quality trends
and recommends correction action., May participate in materials review activities to determine material disposition., Develops standards and
procedures to provide quality guidance and methods. Requirements: .Bachelor's degree in Engineering from four-year college or univer-
sity; and minimum three years related experience and/or training; or equivalent combination of education and experience. Ability to read,
analyze and interpret general business periodicals, professional journals, technical procedures or governmental regulations. Ability to write
reports, business correspondence and procedure manuals. Ability to effectively present information and respond to questions from groups of
managers, clients, customers and the general public. Apply at: BEAerospace.com

Perrigo is looking for a Quality Assurance Engineer & 1st Shift. This position acts as the primary Quality Unit Investigator, Reviewer and
Approver for cGMP documentation and studies conducted in manufacturing. This includes, but is not limited to SOPs, change controls, devia-
tion investigations, manufacturing and packaging batch records, complaints investigations, validation data and summaries, and annual prod-
uct review data. The incumbent ensures that information and documentation conforms to Perrigo policy and cGMP’s and all other applicable
FDA guidance. Qualifications: A Bachelors degree in a scientific discipline is required. Minimum three years experience in and substantial
knowledge of manufacturing, packaging and quality testing systems in a pharmaceutical environment is required. Familiarity with cGMP, FDA
regulations and pharmaceutical manufacturing/ packaging is required. Relevant work experience in Quality Assurance is highly desirable.
Excellent analytical skills and the ability to interpret and apply FDA regulations to company operating procedures are necessary. Excellent
communication skills are essential, including well developed interpersonal skills, the ability to work effectively with staff members at all levels,
and strong technical writing skills. Prior professional experience in inspection, quality control, and release in a pharmaceutical manufacturing
environment is preferred. Computer literacy and use of Microsoft Access and TrackWise systems are required.

Send resume to aregelin@pbmproducts.com

Perrigo is also looking for a Quality Assurance Supervisor - Operations 2nd Shift, Responsibilities: supervision of QA Technicians
across multiple shifts in support of 24/6 operation. Includes inspection of incoming goods, finished products, batch records/data, disposition
of in-process, contract, and finished goods, and management of the product hold system. This position has personnel from 1st and 2nd shift.
The incumbent should be flexible with hours and be willing to work other shifts as needed. Qualifications: Bachelor's degree is required; a
business or technical related major is preferred. 2-3 years of technical or operations experience within an FDA regulated company are nec-
essary. Prior experience in a leadership/supervisory role with demonstrated ability to coordinate the activities of the work group preferred.
Knowledge of cGMP is required. Excellent written and verbal communication skills, including strong conflict resolution skills. West Palm
Beach area. Contact: Elizabeth.Evangelista@Perrigo.com

More Employment Opportunities On Website

Please visit the Career area of the Section 1510 website for the most current and complete listing of opportunities
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amencansocen Section 1510 with Section 1515 Nov 2010
Section 1510 Dinner Meeting ---- Tues Nov 9
Speaker: Peter Perez -Castro Topic: Overview of FDA Risk -Based

Approach Initiative
Registration Deadline: Sunday, Nov 7, 12:00 Noon
Meeting Date / Time:  Tuesday, November 9, 2010. Registration starts at 5:30 pm Dinner meeting starts at 6:30 pm
Location: Don Shul aés Hotel, 6842 Main St r88leli50 Mi a mi Ula k
Menu: Choice of Sautéed Chicken with Lemon~ Butter, Spinach & Potato Gnocchi or Penne Pasta Primavera.
Served with Hearts of Romaine Caesar Salad with Grated Parmesan, Foccacia Croutons, breadbasket with butter,
Key Lime Pie, Iced Tea and Coffee service.

Register online www.asgsefla.org
Dinner: $26.00, Learning something and networking with associates: priceless.
New Members free with mailed coupon. ASQ Student Members free with ASQ Student Membership Card.
Door Prize Drawing.

Make checks payable to 0ASQ Section 1510.06 | f using Pay|Pa

meeting Contact for questions and any upcoming Monthly Section meetings is Arrangement Chair Rich Eggleston

Email: rich@pmi -inc.net. For Questions about the Speaker & Topic contact our Program Chair Saeid Ebrahim
sebrahim@bioteknica.com  954-610-4792
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