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Message from the  

Section 1515 Chair  

by Bob Gilbert 

As the summer draws to an end, it is time for us 

to refocus our efforts on how we will move for-

ward with our Sectionôs Mission during the new 

program year.  We did a great job last year meet-

ing or exceeding almost all of our goals.  Our 

challenge for this year is to exceed our perform-

ance over last yearôs.  This will not be an easy 

undertaking. 

Our Leadership team has now had two meetings.  

On August 4th, our Team had its first planning 

meeting of the 2010-2011 year.  We reviewed our 

Financial Audit Report for 2009-2010, previewed 

our budget for 2010-2011, discussed upcoming 

program activities, and began working on our 

Business Plan for the year.  On September 1st, we 

held our second Leadership Planning meeting.  

We reconfirmed that we will be using our Voice 

of the Customer (VoC) survey results to focus our 

attention for the upcoming year.  We are using 

the feedback to target our future events and to 

grow and retain membership.  There was exten-

sive discussion about the yearôs upcoming events, 

and confirming that each event will truly add to 

the enthusiasm of our membership.  Events are 

who we are to our members; therefore, it is im-

perative that we provide each member and poten-

tial member with valuable substance when they 

attend our events. 

Using what we all learned at the July 17th Lead-

ership training, we have modified our objectives 

to be more in line with Nationalôs recommended 

objectives.  For each of the six objective catego-

ries, we have addressed activities to align our 

goals with that of the entire organization.  As of 

the end of that meeting, we completed our Busi-

ness Plan for 2010-2011, and finalized our new 

budget. 

The one concern that came to light during our 

meeting was that we have Chair positions filled 

for all our Leadership positions, but what we are 
(Continued on page 4) 

Section 1510 Monthly Meeting Email Reminders! 

If you would like to receive an E-Mail reminder of Section 1510 Monthly Dinner 

Meetings, please send a valid e-Mail address in the body of your response to Sec-

tion 1510 Arrangements Chair Chair Rich Eggleston, Email: rich@pmi-inc.net. 

.  Please place in Subject Line: ñASQ Meeting Reminderò 

Greetings to all members of Section 1510. 

Special thanks to the management and associ-

ates of Heartware International, Inc. for hosting 

a tour of its Miami Lakes facility on September 

14, 2010.  Andres Toledo, Chris Owens, 

Brenda Castrodad, Leticia Triana, Carlos 

Reyes, and Cesar Gomez led us throughout the 

plant tour in the most professional way ex-

plaining the intricacies and quality built into its 

Heartware Ventricular Assist System (HVAS). 

This system is currently undergoing clinical 

trials in the USA and it is already approved and 

sold in Europe.  It mainly consists of a centrifu-

gal pump implanted above the diaphragm con-

necting the left ventricle of the heart with the 

aorta and an outside controller in a carrying 

case hanging from the patientôs shoulder or 

attached to the belt at the waist level.  In most 

cases the patients may continue their normal 

life and activities while they wait for a heart 

transplant. 

All systems are getting ready for the electronic 

delivery of our newsletter beginning in Janu-

ary.  You may receive parallel deliveries 

(USPS and e-mail) of The Variant in Novem-

ber and December as Mindy Gross, our news-

letter editor, practices and tweaks the details.  

Remember, you can always access the newslet-

ter in your Section website www.asqsefla.org. 

By going electronic, the Section will be able to 

save most needed funds instead of spending 

them in the costly process of printing and de-

livering through the regular mail.  Also, this 

could be considered a Green Initiative.  Letôs 

hope that it works well and most important, to 

the satisfaction of our membership. 

Hoping to see you at our monthly gatherings, 

Eduardo 

http://www.asqsefla.org
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Section 1510 ASQ Certification Refresher Classes 
To participate in an ASQ refresher class, please sign up on the web page at www.asqsefla.org.   You do not need to be a member 

of ASQ to participate in a class.   RUôs are earned for class participation.  If you have a question regarding registration or class site, 

call Mayra Bisnow, Education Chair,  at 954-478-0384 or email mbisnow@gmail.com.   

Please sign up at least three weeks before the scheduled class start to assure you have the textbook at first session.  Any classes 

that do not register a minimum of five students will be cancelled.  All classes are refresher classes. 

For Certification Exams dates and locations, please visit the ASQ Certification website at www.asq.org  

Class  Class Name  RU's  

Fee 
Includes 

materials,  
handouts and 

text where 

applicable  

When 

Time 
Classes are 5:30 pm 

to 8:30 unless 

otherwise listed  

Instructor  

IA 
Internal Auditing for 

Quality Systems  
1.0 $275  

TBD based 
on demand 

One day Seminar  

8:30 amð5:30 pm 

Kannan Krishnan CQE, CQA, 

CQMa, CQIA, CSSBB, CQPA  

CQT 
Certified Quality 

Technician  
2.7 $400  

August, 
January    

 
9 sessions 

Eleanor Chilson  CQE, CQMa, 
CQA, CQIA  and Andy 

Vouloukos CQE, CRE  

CMQ/OE 

 Manager of Quality / 
Organizational 

Excellence  

2.7 $450  
   August , 
January  

9 sessions Kannan Krishnan  

CQE 
Certified Quality 

Engineer  
3.0 $450  

 September, 
March 

10 sessions 
Jim Carbone, CBA, CQA, CQE, 

CQMa,  Robert Pintavalle  

CQMa, CQE, CQA, CSSBB  

CSQE 
Certified Software 

Engineer  
2.4 $375  

September, 
March 

8 sessions 
Mercedes Massana  CSQE, 

CQA 

CQA 
Certified Quality 

Auditor  
2.4 $375  

September, 
March 

 8 sessions Jim Carbone  

CQIA 

Certified Quality 
Improvement 

Associate  

2.4 $375  
 September, 

March 
8 sessions Kannan Krishnan  

CQI Quality Inspector  2.4 $375  
   August, 
January   

8 sessions Eleanor Chilson   

CRE 
Certified Reliability 

Engineer  
3.0 $350  

    August , 
January  

10 sessions        TBD 

BPR Blueprinting Reading  2.4 $375  TBD 8 sessions Eleanor Chilson  

CCT 
Certified Calibration 

Technician  
2.4 $375  

 September, 
March 

8 sessions       Fred King - CCT 

CSSBB Six Sigma Black Belt  3.0 $450  
    August, 
January   

10 sessions 
Myriam Ochart, CSSBB &  

Purav Panathula CQE, CSSBB, 

CQMa 

DOE Design of Experiments  3.0 $400 TBD TBD Robert Pintavalle   

CSSGB Six Sigma Green Belt  2.7 $450  
September, 

March 
9 sessions 

Kannan Krishnan & Purav 

Panathula  

CBA 
Certified Biomedical 

Auditor  
2.7 $375 

August, 
January  

8 sessions Jim Carbone  
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Six Sigma Green Belt  
Training  

Sponsored by ASQ Section 1510 
Program details:  

Designed for Six Sigma enthusiasts who will perform or fa-
cilitate process improvement activities 

Suitable for all areas and all levels within an organization 

Nine Saturday sessions from 8:30 AM to 5 PM starting TBD.  
Classes planned to begin in March and October pending 
sufficient registration. 

Location: TBD 

Cost $2500 per participant (Breakfast and Lunch included) 
Grant money may be available to organizations through the 
State of Florida. For details go to  www.workforceflorida.com 
under óIncumbent Worker Trainingô. 
 

Certification Program includes:  

Six Sigma methodology and DMAIC roadmap 

Hands on workshops on Six Sigma process improvement 
tools 

Hands on training on use of Minitab Software 

Successful completion and presentation of a strategically 
linked process improvement project. 

Six Sigma Handbook by Thomas Pyzdek and Six Sigma 
Memory Jogger presented as reference material 

 
Instructors are Six Sigma Black Belt practitioners certified 

by ASQ:  
Kannan Krishnan CSSBB, CQMa, CQE, CQA, CQIA, CQPA 
Purav Panathula CSSBB, CQE, CQMa 
 

Program Benefits:  

Competitively priced to accommodate individuals and com-
pany sponsored employees  

Credibility of the certifying body (ASQ Section 1510) 

Weekend program 

Included in this program (not in most other Green Belt Certifi-
cation Programs): Use of Minitab Software,  Design Of Ex-
periments (DOE) 

Coverage of the óCertified Quality Improvement Associ-
ateô (CQIA) Body of Knowledge 

EU Points for ASQ re-certification: 6.0 
 
Prerequisites:      

Laptop preferred but not mandatory                    

Basic math skills                     
 Requirements for Certification:  

Attend a minimum of 6 sessions 

Present a completed project 
 

For registration and additional information please contact section 
Education Chair Mayra Bisnow, at 954-478-0384 or email     

mbisnow@gmail.com. You may also register through our section 
website www.asqsefla.org 

Certification Test Sign-up Reminder 
 
This newsletter is full of events that you can use to earn recer-
tification points.  If you need to earn your certification, here are 
the deadlines to sign up for the next tests that will be adminis-
tered by Sections 1510 and 1515.  To sign up, go to 
www.ASQ.org. 
Oct 15 is the registration deadline for the Dec 4 administration 
for the following exams: Calibration Technician, Pharmaceuti-
cal GMP Professional, Quality Auditor, Quality Engineer, Qual-
ity Improvement Associate, Quality Process Analyst, Six 
Sigma Greenbelt, Software Quality Engineer. 
 

Jan 14 is the registration deadline for the Mar 5 administration 
for the following exams:  Biomedical Auditor, HACCP Auditor, 

Manager of Quality/Organizational Excellence, Quality Inspector, 

Quality Technician, Reliability Engineer, Six Sigma Black Belt. 
 

Address Updates  
 

Each month, a fresh address list is obtained from 

ASQ.  For any changes to your address or e -mail 

preference, please update your information at 

ASQ.org.  The newsletter is sent to all paid members 

of Sections 1510 and 1515. To receive an electronic 

newsletter, please ensure your e -mail address is up-

dated and you have chosen to receive section updates 

on your e-mail preferences.  

2011 Chuck Carter Award  

International Inspector of the Year  

 

Applications are now available for the 2011 Chuck Carter International 

Inspector of the Year Award!   For over 35 years the Inspection Division 

has offered this award to provide recognition to ñThe Inspectorò.   Any 

qualified individual who spends more than 50% of his or her time in 

inspection, test, audit, calibration, etc., functions to assure conformance 

to engineering, manufacturing, quality and customer standards or re-

quirements, is eligible as a candidate to receive the award. 
 

The Inspection Division is pleased to announce that it has increased its 

annual scholarship to $3000!  This scholarship was created to help mem-

bers, their family or friends defray the costs associated with college ex-

penses.  Scholarship funds will be dispersed to one or more deserving 

students in the Spring of 2011. 
 

Applications can be downloaded from the ASQ Inspection Division web 

site:  http://www.asq.org/inspect/about/awards-inspect.html  
 

Applications can also be obtained by contacting Jim Spichiger at 

jim.spichiger@alcatel-lucent.com  
 

Applications must be postmarked no later than February 15, 2011. 

/ASQ 1510 
Save the Date:  November 9  

Overview of FDA Risk -Based Approach Initiative  
Peter Perez-Castro  

 

"Overview of Quality Risk Management and the International 
Conference on Harmonization (ICH)/FDA, ICH Guidelines Q8 
(Pharmaceutical Development), Q9 (Quality Risk Management) 
and Q10 (Pharmaceutical Quality System)" 
 

Peter has 20+ years of experience working with Health Care In-
dustryôs leading companies. His background includes Project 
Management, Research and Development, Quality Assurance, 
and Manufacturing Operations. Throughout his career, he has led 
and supported R&D Technical/Product development projects; 
written, reviewed and approved validation documentation and 
corrective/preventive actions documentation associated with con-
tinuous improvement, customer complaints and audits.  He has a 
BSI (British Standards Institute) ISO 9001:2000 Lead Auditor cer-
tificate and 6 Sigma training. 

http://www.asq.org/inspect/about/awards-inspect.html
mailto:jim.spichiger@alcatel-lucent.com
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lacking is committee members.  Traditionally, a Chair is of a committee, and that committee works together as a team to complete a mission.  We need 

volunteers to become committee members to assist the Chairs achieve our goals.  Please contact us if you are interested in joining one of our Committees.   

I look forward to personally seeing you all at our next event, and hopefully getting some new members added to our committees. 

(Continued from page 1) 

ASQ  SECTION  1515 Activities

 

±ƛǎƛǘΧ  !{v {ŜŎǘƛƻƴ мрмр  ²ŜōǎƛǘŜ: www.asqpalmbeach.org

Dates Event Speaker Topic Venue

September 28 Monthly meeting Doron  Zilbershtein The Hidden Aspects of Quality: 
Psychology behind the Processes

NCCI

October 28 Monthly Meeting Gil Lugo Battle of the Improvement 
Methods: When and Where to 

Use What

NCCI

November 18 Monthly meeting William Brown Quest for Quality at the Tax 
/ƻƭƭŜŎǘƻǊΩǎ  hŦŦƛŎŜ

NCCI

January 18 Joint meeting with 1510 
and Lean Construction 
Institute

John Bennett How Lean Manufacturing is Used 
in the Construction Industry

Tropical Acres
Davie

Feb 22 Monthly Meeting Andre Boykin Leadership: Creating Employee 
Engagement

NCCI

Mar 8 Joint Meeting with ASQ 
1510

Lennox Bennett Using Design and Process 
Reliability Concepts

Tropical Acres
Davie

April 14 Joint Meeting  ACHE
Fifth  Annual Joint  
Meeting: 

TBD Lean Six Sigma in Healthcare NCCI

May 5 Joint Meeting ASTD
Third Annual  Joint 
Meeting:

Dr. Karen Ericksen Recognizing the 3 Levels of Adult 
Training

Northwood 
University, WPB 

ASQ 1515 - Dinner Meeting ï October 28, 2010 
ñBattle of the Improvement Methodologiesò 

Weôve all heard people say ñéif it wasnôt for Lean we wouldnôt be in business todayéò or my boss just got back from a conference and we 

have to do Six Sigma or, I just read ñThe Goalò and we have to implement Theory of Constraints (TOC) right away. How about,ò we have to be 

ISO 9001 certified because our competitors are.ò 

With so much hype and emotion about these methodologies how do we choose which is the ñBESTò one? 

Weôll explore these ñImprovement Methodologiesò to get the answer to the number one question clients ask.  Which methodology is really the 

best one? And more importantly WHY is it the best one for my organization? 

Join us for this informative and revealing presentation which will help your organization answer these questions. 

Our speaker, Gil Lugo is a dynamic and articulate individual with over thirty years of extensive and diversified experience helping companies 

reach exponential profitable growth by training and deploying methodologies such as Lean, ISO based management systems, Six Sigma and 

Theory of Constraints. Mr. Lugo has set up, owned and operated Sales, Consulting, Distribution and Manufacturing facilities around the world 

and has held high ranking positions such as Chief Operating Officer, Director of Manufacturing, General Manager and Manager of Business 

Development with prestigious companies. In addition, Mr. Lugo worked for the National Institute of Standards and Technology (NIST) spon-

sored program called The Florida MEP where he was awarded ñThe Above and Beyond Award for Outstanding Contribution to the Vitality and 

Prosperity of American Manufacturingò. 

Mr. Lugo has a Bachelor of Science Degree in Mechanical Engineering from Fairleigh Dickinson University. In addition, Mr. Lugo is the Chair-

man of the Society of Manufacturing Engineers (SME) Chapter 150, the Education Chair for the American Society for Quality (ASQ) Section 

1515, on the Advisory Committee for the Palm Beach State College Green Institute and the Industrial Advisory Committee for the Florida Ad-

vanced Technology. 
 

Date:   Thursday, October 28, 2010      Time:   6:00 p.m.  

Place:  NCCI, 901 Peninsula Corporate Circle, Boca Raton  Phone: 561-893-1000 front desk for directions only 

Cost:   $20 for ASQ members; $25 for non-members. Buffet dinner included.  

Please pre-register at www.asqpalmbeach.org  BEFORE Oct. 26th 

http://www.asqpalmbeach.org
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ASQ is offering a St. Petersburg, FL course cluster in November! Call 800-248-1946 and 
provide priority code FL1510 or FL1515 based on your section. 

You can choose from:

 
 

If you have been considering earning CEUs and/or taking an ASQ course, now is a great time! To take 
advantage of this offer, all you need to do is call 800-248-1946 and provide priority code FL1510 or 

FL1515. Learn more about the courses online at http://www.asq.org/stpete2010 . Courses are 

subject to cancellation if there is insufficient enrollment.  
 
Please use the priority code for your Section if you are enrolling.  This provides $75 to your Section 
which is used to provide services for our members and our local communities.   
ASQ 1510 ð Southeast Florida,  
ASQ 1515 ð Greater Palm Beach 

 

Course 
# 

Begin 
Date End Date  Course Name  

 Member 
Price  

 Nonmember 
Price  

3081 11/15/10 11/17/10 Internal Auditor Training for ISO 13485  $1,045  $1,145 

3082 11/15/10 11/19/10 ISO 9001:2008 Lead Auditor Training (RABQSA)  $1,595  $1,695 

3084 11/15/10 11/19/10 Certified Quality Engineer Exam Preparation  $1,420  $1,755 

3101 11/15/10 11/16/10 Certified Quality Auditor Certification Prep  $970  $1,245 

3105 11/15/10 11/18/10 Guide to Process Improvement and Change  $1,025  $1,320 

3109 11/15/10 11/19/10 Software Quality Engineering  $1,755  $2,115 

3110 11/15/10 11/19/10 Reliability Engineering  $1,650  $1,995 

3111 11/15/10 11/17/10 Root Cause Analysis  $1,175  $1,470 

3083 11/17/10 11/19/10 Internal Auditor Training for AS9100  $995  $1,095 

3104 11/17/10 11/19/10 SPC Implementation  $1,175  $1,470 

3107 11/17/10 11/18/10 Quality Audits for Improved Performance  $1,125  $1,410 

3106 11/18/10 11/19/10 Cost of Quality: Finance for Continuous Improvement  $1,020  $1,295 

3108 11/19/10 11/19/10 Process Based Auditing  $605  $830 

St. Petersburg, FL course cluster  
When:   
November 15-19, 2010 
 
Where:   
Hilton St. Petersburg Bayfront 
333 First Street South 
St. Petersburg, FL 33701 
Phone: 800-944-5500 
  

ASQ 1515 - Dinner Meeting ï November 18, 2010  
Quest for Quality at the Tax Collectorôs Office 

Establishing a Culture of Quality for Government Entities:   One Such Quest to Provide the ñUn-Government Experienceò 
 

In part, the vision, mission and strategy employed by the Tax Collector of Palm Beach County are to transform public service into a quest 

for quality and customer satisfaction through continuous improvement and innovation.  Using the criteria of Baldrige and Demingôs Four-

teen Points the Tax Collectorôs Office has created a culture of quality. We will learn: 

How effective communication and embracing creativity in the workforce, can foster creativity used to change the culture of an or-

ganization, increase employee participation and investment in organizational change.  

How building leaders is the key to a permeating culture change by focusing on efforts to engage and challenge directors, managers, 

and staff to become organizational leaders, creating a force working towards common goals, utilizing a common set of values and 

methods and to ultimately enjoying the fruits of their labor.  

How to break the bonds of work, and have fun, using innovative approaches and best practice concepts to produce impressive re-

sults, using data to drive successes and to document the successes.  

Our speaker, William Brown is the current President-Elect of the Florida Government Finance Officers Associationôs Palm Beach Chapter, 

and also serves on the Board of Governors for the local chapter of the Institute of Internal Auditors. Will has fourteen years experience as an 

Industrial Engineer working in the manufacturing sector for a variety of companies. Following a successful career in manufacturing he tran-

sitioned his skills to the government sector, and has now worked for over twelve years for three government entities: Broward County, Palm 

Beach County, and now, the Palm Beach County Tax Collectorôs Office. He earned a BS in Industrial Engineering at North Carolina State 

University, and his Masters in Public Administration and Six Sigma Green Belt from Florida Atlantic University. 

Date:   Thursday, November 18, 2010 

Time:   6:00 p.m.  

Place:  NCCI, 901 Peninsula Corporate Circle, Boca Raton  

Phone: 561-893-1000 front desk for directions only 

Cost:   $20 for ASQ members, $25 for non-members.Buffet dinner included.  

Please pre-register at www.asqpalmbeach.org  BEFORE Nov. 16th. 

http://www.asq.org/stpete2010
http://www.asqpalmbeach.org
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1510 Dinner Meeting Information 
The Pharmaceutical Industry is currently facing huge losses due to waste production. The FDA is looking to control variability and 
to maintain consistency of pharmaceutical products. Design for Six Sigma (DFSS) and Quality by Design (QbD) share a common 
philosophy that is based upon the principle employing a systematic and structured approach to product development.  It will in-
crease the amount of process knowledge the development team obtains, thereby allowing them to make better decisions and 
increase the probability of successfully developing a quality product which will consistently perform as intended. The experimen-
tal transfer functions which the team generates are simply process models which can be used to better understand, optimize and 
predict the expected performance of the process or product. Nonetheless, these equations will help the team to accelerate their 
progress along the development path by focusing their efforts on the best options to be investigated. 
 

Dr. Barry Gujral is working as a Director of Quality Engineering at Noven Pharmaceuticals Inc, Miami, FL.  Prior to joining Noven, 
Barry had over 17 years of diverse pharmaceutical and biotechnology industry experience. He served DSM Pharmaceuticals, 
Inc. as Coordinator, Process Analytical Technology. Barry completed two projects with the FDA on Statistical Modeling and Qual-
ity by Design.  
 

Dr. Barry holds a Master of Chemistry degree from Illinois Institute of Technology, Chicago and PhD in Chemistry from Meerut 
University. Barry is MBA from Fuqua School of Business, Duke University. He has authored several scientific publications in the 
areas of Process Analytical Technology, Lean Six Sigma and Quality by Design.  Barry is a certified Lean Six Sigma Black Belt 
from NC State University Raleigh. He is author of three textbooks in Chemistry besides a US Patent. 
 

Heartware Plant Tour September 14th, 2010. 
 

We were very pleased and honored to visit the company Heartware Inc,. The tour was lead by Andres Toledo, who is Senior Di-

rector, Manufacturing and Facilities. We had such a great opportunity to listen to the presentation made by Chris Owens who is 

Senior Process Development Engineer. This great presentation turned to be a very active interaction between the audiences, 

Andres and Chris with many questions that were answered by Andres and Chris. 
 

Our visit continued by a tour on the production floor and "clean room". While being served by the production staff, we could no-

tice the unconditional dedication of the production staff paying so much attention to the details while performing their daily job. 
 

We were very impressed by the great quality they were building into the product they were making. Great Quality is built into 

products by dedicated people under great leadership. Andres Toledo could without a doubt be given the credit for his leadership. 
 

This plant Tour was a very successful one and we hope to arrange more in the near future. 

On Behalf of ASQ chapter 1510, I would like to thank Andres for his enthusiasm in such event. 
 

Saeid Ebrahim MSc. ME, ASQ-CQE. Program Chair section 1510 


